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HaunoHanbHbIK ctaHgapT PO TOCT P UCO 9001-2015 "Cucrtembl MeHeKMeHTa Ka4yecTBa.
TpeboBaHua" (yTB. npukazom denepanbLHOro areHTCTBa NO TEXHUYECKOMY peryfimpoBaHuio u
meTponorum ot 28 ceHTaA6ps 2015 r. N 1391-cT)

Quality management systems. Requirements

Jara BBenenwus - 1 HosaOps 2015 1.
BBenen BnepBbie

IIpeauciaosue

1 ToaroroBnern OTKPHITHIM aKIMOHEPHBIM 00I1IecTBOM "Bceepoccuiickuii HayqHO-UCCIIEI0BATEILCKUN
uHctutyT ceprudukanuu” (OAO "BHUUC") Ha ocHOBE ayTEHTHYHOrO NepeBOJa Ha PYCCKUH S3BIK
MEXYHApOJHOTO CTaHAapTa, ykazaHHOTO B MMyHKTe 4. IlepeBoja BBINONHEH pabodell TPyNIoil B cocTase
npencrasuteneiit OAO "BHUUC", OO0 "Unrepcepruduka - THOD", 3A0 "Lentp IIpuoputer", Accormarmm
mo ceprudukarmmu  "Pycckmit  permcrp”, OO0 "THO® HWartepnammonans PYC", OOO "bu-DOc-Aii
OM-Jc-Cu-Air-Oc", "AE Conformity Pty Ltd", MexayHapoaHO# accorpianuy 1o cepTU(UKAIIN ITepcoHaa

2 BueceHn Texnnueckum komutetroM 1o crangaptuzanuu TK 076 "CucreMbl MmeHemxMeHTa"

3 VYTBepkOeH M BBeACH B JAelcTBHE [PMKa3oM @DenepalbHOrO areHTCTBAa IO TEXHUYECKOMY
PETYIUPOBAHUIO U METPOJIOTUH OT 28 centsiops 2015 r. N 1391-ct

4 Hacrosmmii cTaHmapT WACHTHYECH MexayHapoanoMy craugapty HMCO 9001:2015 "Cucrembr
MeHeKMeHTa kadecTBa. Tpedosanus” (ISO 9001:2015 "Quality managementsystems - Requirements", IDT).

HpI/I NMPUMCHCHUN HACTOAMICTO CTaHAdapTa PEKOMCHAYCTCA HUCIIOJB30BAaTh BMECTO CCBIJIOYHBIX
MEXIYHapOJHBIX CTaHJApPTOB COOTBETCTBYIOIME WM HallMOHalIbHbIe cTaHJapThl Poccuiickoit denepaiuu,
CBEJICHHS 0 KOTOPBIX MPHUBEIICHBI B JIOTIOJIHUTEILHOM MPUoxeHum JA

5 BBezen BnepBble
BBenenue

0.1 O6wme nonoxeHus

IIpumenenue cHUCTEeMBl MEHEIKMEHTAa KauecTBa SBJSETCS CTPATETHMUECKHM  PEIICHHEM IS
OpraHu3alid, KOTOPOE MOXKET TOMOYh YJIYYINUTh PE3YNbTATHl €€ IEATEIBHOCTH W 00ECHeUUTh MPOYHYIO
OCHOBY JIJII MHUIIMATHB, OPUCHTUPOBAHHBIX HA YCTOMYNBOE Pa3BUTHE.

IToTeHIMANPHBIMA TIPEUMYIIICCTBAMHU [IJIST OpPTraHM3aliH OT MPUMEHEHUS CHCTEMBl MEHEIDKMEHTA
KadecTBa, OCHOBAHHON Ha HACTOAIIEM CTaHIAPTE, SIBISTIOTCS:

a) CIIOCOOHOCTh CTaOWJIBHO TMPENOCTaBIATh HPOAYKIUIO W YCIYTH, KOTOPHIE YIOBIETBOPSIOT
TpeOoBaHMS MOTpeOUTENEH U MPUMEHUMEBIE 3aKOHOIaTeIbHBIE 1 HOPMATHBHBIE IPABOBBIE TPEOOBAHUS;

b) coznanne BO3MOKHOCTEH /IS TIOBBIIEHHUS YAOBIETBOPESHHOCTH MTOTPEOUTENEH;

C) HalpaBlieHUE YCHIIMI Ha PHUCKH U BO3MOXKHOCTH, CBSI3aHHBIE CO CPEAOH U LEISIMH OpTaHU3aIIHY;

d) BO3MOXHOCTH TPOJEMOHCTPUPOBATH COOTBETCTBUE YCTAHOBJICHHBIM TPEOOBAHUSM CHUCTEMBI
MCHEDKMEHTA KauecTBa.

Hacrosimuii crangapT MOXET UCIOIB30BaTHCS BHYTPEHHUMH U BHEIIHUMHU CTOPOHAMHU.

Hacrosammit craniapt He npeAnonaraeT Heo0X0AUMOCTb:

- enMHOOOpa3Us B CTPYKTYPE Pa3IMUHBIX CUCTEM MEHEKMEHTA KaueCTBa;

- COIUIACOBAHUA JOKYMECHTAIIMH CO CTPYKTYPOH pa3IesioB HACTOSAIIETO CTaHAAPTa;

- HCTIONB30BaHUS CIICIINATFHON TEPMUHOJIOTHH HACTOSIIETO CTAHIApPTa B paMKax OpraHU3aIlnu.

TpebOoBaHus K cCHCTEMaM MEHEHKMEHTA KaueCTBa, YCTAHOBICHHBIC HACTOSIITNM CTAaHAAPTOM, SBJISIOTCS
JIOTIOJTHUTENIbHBIMH K TPEOOBAHUSAM K TMIPOAYKIIUU U YCIIyTaM.

B Hacrosimiem craHzapTe NPUMEHEH NPOLECCHBIM MOAXOJ, KOTOPBIA BKIrouaeT nukia "llnanupyi -
Henaii - [Iposepsii - JetictByi" (PDCA), 1 prcK-OpHEeHTHPOBAaHHOE MBITILICHHE.

IIponeccHblit mOAX0 MO3BOJISIET OPraHU3AMY INIAHUPOBATH CBOU MTPOLIECCHI U UX B3aUMO/ICHCTBUE.
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Peamuzammmst mmkima PDCA  mo3BomisieT opraHu3alud OOCECIEYHUTh €€ TIPOIECCHl HEOOXOTUMBIMH
pecypcaMi, OCYIIECTBIIATh UX MEHEKMEHT, ONPEACATh U PEaTU30BbIBATH BO3MOXKHOCTH [Tl YITYUIICHHS.

Puck-opreHTHpOBaHHOE MBIIIIECHUE TO3BOJIIET OPTaHMU3AIMU OIpPENeNsaTh (HaKTOpbI, KOTOPHIE MOTYT
MIPUBECTH K OTKIIOHEHHIO OT 3aIUIaHMPOBAHHBIX PE3yJIBTATOB MPOIECCOB U CHCTEMBI MEHEIKMEHTa KadecTBa
OpraHM3alli{, a TakXKe WCIOIh30BaTh TPEAYNPEIKAAONMNE CPEACTBA YNPABICHUS [UII MHHUMA3AIAN
HETaTHBHBIX MOCIEACTBHI U MAKCUMAIILHOTO HCIIOIb30BaHKS BO3HUKAIONINX BO3MOKHOCTEH (A.4).

[TocTtossHHOE BEHIMIONHEHUE TPEOOBAaHWH U ydeT OynyIuX MOTPEOHOCTEH M OKUIAHHA B YCIOBHUSX BCE
0ojiee MUHAMHYHOW W CIIOKHOU Cpejbl CTaBUT Iepe]l OpraHM3aluedl CIOXHbBIE 3aaauu. Jns perieHus 3Tux
3a/la4 OpraHM3alus MOrJia Obl MOCYUTATh HEOOXOJUMBIM HCIIOJIB30BATh Pa3lIUYHbIC (DOPMBI YIIYYIICHHUS B
JIOTIOJTHEHUE K KOPPEKIMH M MOCTOSHHOMY YIIYYIICHHIO, HApUMEp, TaKHE KaK IPOPHIBHOE H3MCHEHHE,
WHHOBAIIUS ¥ PEOpPTaHu3aIusl.

B HacTosI1eM cTaHaapTe UCIIOIB3YIOTCS CIASAYIOIINE TIaroibHbIe (GOpMBI:

"no/okHA" yKa3bIBaeT Ha TPeOOBaHUE;

- "cinemyeT" yKa3bpIBaeT Ha PEKOMEH IAIHIO;

"MorII0 ObI" yKa3bIBaeT Ha pa3pelicHue;

"MoxeT" yKaspIBaeT Ha CIIOCOOHOCTh HIJIM BO3MOKHOCTD.

WNndopmarus, obo3naueHHas kak "llpuMmedaHue", HOCHT XapakTep PYKOBOMSAIINX YKa3aHHU IS
TTOHMMAaHUS WK Pa3bICHEHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.

0.2 MpuHUMNbI MeHeOKMeHTa KayecTBa

Hacrosimuii crangapT OocHOBaH Ha MpHUHIMIAX MEHEIKMEHTa KadecTBa, omucaHHbsix B CO 9000.
Onucanue BKIIOYAET (HOPMYJIMPOBKY KAXKJOTO TPUHIMIIA ¥ OOOCHOBAHHE, MOYEMYy MPHHIUI BaXKEH IS
OpraHM3allMH, 3 TAK)KE HEKOTOPBIC MPUMEPHI MPEUMYIICCTB, CBI3aHHBIX C MPUHIUIIOM, U TIPUMEPHI TUITUYHBIX
JICHCTBHIA TIO YJIYUIIICHUIO PE3YJIbTATOB JACATEIBHOCTH OPraHU3aIMK TTPU TPUMEHEHUH MTPUHIIUTIA.

[TpuHIMITEI MEHEIKMEHTA KauecTRa:

- OpHEHTAIlMs Ha IOTPEOUTEIS;

- INJIEPCTBO;

- B3aUMOJICHCTBUE JIFOJICH;

- TIPOLIECCHBIN MOAXO0;

- YIIy4IlIeHHE;

- IPUHSTHE PEUIeHHIA, OCHOBAaHHBIX Ha CBHJIETEILCTBAX;

- MEHEPKMEHT B3aUMOOTHOIIICHUH.

0.3 MNMpoueccHbIN noaxon

0.3.1 O6wue nonoxeHus

Hacrosmuii craHgapT HampaBJieH Ha NPUMEHEHHE 'MPOIECCHOro moaxona" mpu pa3paboTke,
BHEJPECHUM W YJIYYIICHUH PE3yJbTATUBHOCTH CHCTEMBI MEHE/DKMCHTA KadeCTBa B IICNIAX IOBBIIICHUS
YIOBJICTBOPEHHOCTH TIOTPEOMTENCH IyTeM BBINOJHEHUS uX TpeOoanuii. KoHkpeTHble TpeOoOBaHMS,
MIPU3HAHHBIC BAKHBIMU JJIs1 BHEAPEHHSI IPOLIECCHOTO TI0IX0/1a, BKJIIOYCHBI B Noapasaern 4.4,

[loHumManue © MEHEKMEHT B3aMMOCBS3aHHBIX MPOILIECCOB KaK CHCTEMBbI  CIOCOOCTBYET
pe3yIbTAaTUBHOCTH M 3()(PEKTHBHOCTH OpPraHM3alW{ B JOCTH)KCHWH HAMEUYEHHBIX PE3yJbTaTOB. JTOT TMOIXOJ
ITO3BOJISIET OPTaHM3AIMH YIIPABISATh B3AMMOCBS3AMH M B3aWMO3aBHCHMOCTSIMH MEXIY IPOIIECCAaMH CHUCTEMBI,
TaK 4TO OOIIHeE Pe3yNbTaThl ACSITEILHOCTH OpPTraHU3aIH MOTYT OBITh YIyUIIICHBI.

[IpomeccHpIit TOIXOA BKIIOYAET B Ce0sl CHCTEMATHYECKOE OIpeeieHne U MEHEIDKMEHT MPOLECCOB H
WX B3aUMOJICHCTBHS TakuM 00pa3oM, 4YTOOBI JOCTHraTh HAMEUEHHBIX pPE3yJIbTaTOB B COOTBETCTBUH C
MTOJIMTUKOM B OOJIACTH KAa4YeCTBa U CTPATETUYECKHM HAIPaBICHUEM OpraHU3anuu. MeHEeHKMEHT MPOLECCOB H
CHCTEMBI KaK EIMHOTO IIeJI0r0 MOMKET JAOCTUTraThCs mpu ucmois3oBanuu ukina PDCA (0.3.2) coBmecTHO ¢
0COOBIM BHHMAaHHEM K pHUCK-OpueHTHpoBaHHOMY MbInieHnio (0.3.3), HameqeHHBIX Ha HCIOIb30BAHHE
BO3MOXKHOCTEH U MPEIOTBPAICHUE HEXKEIATCIbHBIX PE3yJIbTaTOB.

[IpuMeHeHre MPOLEeCCHOTO MOIX0/Ia B CUCTEME MEHEDKMEHTA KauecTBa MTO3BOJISET:

a) MOHUMATh U MOCTOSIHHO BBINOIHATH TPEOOBAHHMS,

b) paccMaTpuBaTh IPOIIECCHI ¢ TOYKH 3PSHUS TOOABICHIS HMH IICHHOCTH:

C) IOCTUTATh PE3YyIBTATUBHOTO (PYHKIMOHUPOBAHUS MIPOIECCOB;

d) ynmy4mrate poriecchl Ha OCHOBE OIEHUBAHHS JAaHHBIX W MHPOPMAIIHH.

Pucynok 1 maer cxemaTnyHoe H300pakeHHE IFOOOTO TIpoIlecca W WILTIOCTPUPYET B3aMMOCBS3b
3JIeMEHTOB Tporecca. KOHTpoNbHBIE TOYKHM MOHUTOPHHTAa W W3MEPEHHSA, HEeOOXOIUMBbIE I YIpaBISHHUS,
SIBIITIOTCS  CHISIU(PUYSCKAMU  JUIL  KaXJO0To Tporecca W OyAyT BapbUpPOBAaThCA B 3aBHCHUMOCTH OT
COOTBETCTBYIOIINX PUCKOB.
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Huka PDCA MOXHO KpaTKO OTHCATh TaK:

- IUTaHUPYH - pa3paboTKa Meled CHCTEMBI W €€ TIPOLIECCOB, a TaKKe OIpENENICHHE PEeCypCoB,
HEOOXOUMBIX JJISi TOCTHKEHHS PE3yIbTaTOB B COOTBETCTBHU C TPEOOBAaHUSMH MOTpEOHTENCH M MOTUTHKON
OpraHM3allNH, ONIPEIEIIEHUE U PACCMOTPEHHE PICKOB U BO3MOXKHOCTEH;

- Jleyiaii - BRIIOJTHEHHE TOT0, YTO OBLIO 3alUTAHUPOBAHO;

- MPOBEPsi - MOHUTOPHHT | (TaM TZIe 3TO MPUMEHUMO) U3MEPEHUE MPOIECCOB, MPOAYKIUU U YCIyT B
CPaBHEHHU C TIOJIUTHKOH, LEISIMU, TPEOOBAHUSMH M 3alUIAHUPOBAHHBIMU JCHCTBHUSAMH M COOOIIEHHE O
pe3yJbTaTax;

- JIEUCTBYH - MPUHATUE MEP M0 YIYULIEHUIO PE3YIBTATOB JEATEIIBHOCTH B TOM CTENEHU, HACKOJIBKO 3TO
HEOOXOIMMO.

0.3.3 Puck-opmeHTUpoBaHHOE MbILISIEHNE

Puck-opuentupoBannoe MpinuieHue (A.4) HEOOXOAMMO ISl TOCTHXKEHUSI PE3YJIbTATHBHOCTH CHUCTEMBI
MCHCPKMCHTA KadecCTBa. KOHHCHHI/IH PUCK-OPUCHTUPOBAHHOT'O MBIINIJICHUA ITOApasyMEBaiaCh B npe;lbmymef/i
BEPCHHM HACTOSIIETO CTAaHAapTa, BKJIIOYAs, HANpPUMEp, BBHINOJIHEHHE NPEAYNPEKIAOMNX IEeHCTBHH,
HaIpaBJieHHBIX Ha HCKIIIOYEHHE TOTEHIIMAIbHBIX HECOOTBETCTBUI, aHAIN3 JIOOBIX HECOOTBETCTBHH, KOTOPHIE
BO3HUKAIOT, W TPUHATHE MEp IO TPEJOTBPAIIEHUIO WX TOBTOPEHHUS, COOTBETCTBYIOIIMX ITOCIIEACTBHIM
HECOOTBETCTBHSI.

UroObl  COOTBETCTBOBATH TpPeOOBAHMSAM HACTOSIIECTO CTaHAApTa OpTaHU3allud  HEOOXO0IUMO
IUTAHUPOBATh U BHEAPSATH JCUCTBUS, CBI3aHHBIC C pUCKaMU U BO3MOXHOCTSAMU. HarpaBiieHue ycunmii Ha pUCKH
U BO3MOXKHOCTH CO3[a€T OCHOBY IJIsi TOBBIIICHHUS PE3YJIbTaTHBHOCTH CHUCTEMBI MEHEIKMEHTa KayecTBa,
AOCTUIKCHUS YITYUIHICHHBIX PE3YJIbTATOB U MPEAOTBPAILLICHUC HC6H3FOHPI/I5ITHBIX HOCJ'IGILCTBI/II\/'I.

Bo3moxknocTu MOTYyT BO3HUKHYTH B CHUTYyalluH, 6HaFOHpHﬂTHOﬁ I JOCTHXKECHHA HaAMCECUYCHHOI'O
pe3yibraTa, HampuMep, Kak COBOKYIHOCTh OOCTOSTENBCTB, MO3BOJSIONIMX OpPTaHW3aIllMH TPUBJICKATH
noTpeduTenel, paspabaTbiBaTh HOBYH MPOAYKIMIO M YCIyTH, COKpallaTh OTXOJbl HJIM IOBBIIIATH
MIPOU3BOAUTCIIBHOCTD. HeﬁCTBHH B OTHOIIEHHH BO3MOKHOCTEH MOT'YyT TaKX€ BKIHOYaTb PacCMOTPECHUC
CBSI3aHHBIX C HUMH PHCKOB. PHICK 3TO BIHMAHNE HEONpPEAEeNeHHOCTH, U T00ast Takask HeONpeaeIeHHOCTh MOXKET
AMETh TIOJIOKHUTENNbHBIE WM OTpHUIlaTelbHbIe BO3MEHCTBHUA. [lomokuTenbHOE OTKIIOHEHHE, BBITEKAIOIIee W3
pHCKa, MOKET CO3/IaTh BO3MOXXHOCTh, HO HE BCE TTOJIOKHUTEIHHBIE OTKJIOHEHHS MPUBOJIAT K BO3MOXKHOCTSIM.

0.4 BsaumocBA3b C ApyrMMM cTaHpapTamu, npeaHasHayeHHbIMW Ansi CUCTeM
MeHeKMeHTa

B Hacrosimem craHmapTe TpUMEHEHa CTPYKTypa, paspaboranHas WCO g yinydineHus
coriacoBaHHOCTH Mexay crannaptamMu ICO Ha cucteMbl MeHeKMeHTa (cM. npuroxeHue A.1).

HaCTOHHII/Iﬁ CTaHAapT HO3BOJJACT OpraHu3alluid MPUMCHATH HpOHCCCHLIﬁ IIoAxo4 B COYC€TaHUHU C
koM PDCA u pUCK-OpHEHTHPOBAaHHBIM MBIIIJIEHHEM C TEM, YTOOBI COTJIacoBaTh MM MHTETPUPOBATH CBOIO
CUCTEMY MCHCIPKMCHTA KauCCTBa C Tpe6OBaHI/IHMI/I APYTruXx CTaHJApPTOB HA CUCTEMBI MCHECIPKMCHTA.

Hacrosmmii craagapt cBsizan co crangaptamu MCO 9000 u UCO 9004 crnenyrommm 00pa3oMm:

- UCO 9000 "Cucremsl MeHeKMEHTa KauecTBa. OCHOBHBIE TTOJIOKEHUS U CIIOBaph' CO37Aa€T BAXKHYIO
OCHOBY JUTA HA/JIE)KAIIEro MOHNMAaHWs M BHEIPEHNS HACTOSIIETO CTaHIapTa.

- UCO 9004 "MeHeKMEHT sl JOCTUXKEHUSI YCTOMYMBOro ycrexa opranuzanuu. Ilonxon Ha ocHOBe
MEHe/DKMEHTa KadecTBa"' JaeT pPYKOBOJICTBO OpraHU3AIMsIM, CTPEMANINMCS TPEB30HTH TpeOoBaHUS
HACTOSIIETO CTaH/AapTa.

[MpunoxeHne B coaepxuT cBeACHUS O APYTUX MEKIYHAPOIHBIX CTAHIAPTAX B 0OJACTH MEHEKMEHTA
KadyecTBa M CTaHAAPTaX Ha CUCTEMBbI MEHEPKMEHTA KauecTBa, KoTopsle OblH pazpadoransl MCO/TK 176.

Hacrosimuit cranaapt He COAEPKUT KOHKPETHBIX TPEeOOBaHMW K JPYTUM CHCTEMaM MEHEIXMEHTa,
TaKUM KaK dKOJIOTHYCCKUM MCHCI’KMEHT, MCHCIKMCHT 663OHaCHOCTI/I Tpyda W OXpaHbl 3J0POBbA WA
(hMHAHCOBBIH MEHEKMEHT.

OtpacneBble CTaHAAapTHl Ha CUCTEMBl MEHEPKMEHTa KadecTBa pa3paboTaHbl AN psla oTpaciieil Ha
OCHOBE TpeOOBaHWII HACTOAIIETO0 CTaHAapra. HekoTopele M3 O3TUX CTaHIAPTOB  YCTaHABIMBAIOT
JOITOJTHUTCIIbHBIC Tpe6OBaHI/I$[ K CUCTEME MCHCIPKMCHTa KaucCTBa, B TO BPEMA KaK JAPYIruc€ OTrpaHUYMBAIOTCI
MIPEeIOCTAaBIICHHEM PYKOBOAAIIMX yKa3aHUH MO NMPUMEHEHHWIO HACTOSIIEro CTaHAapTa B paMKaxX KOHKPETHOW
oTpaciy.

1 Ob6nacTh npuMeHeHUst

Hacrosimuit ctangapT ycraHaBiuBaeT TpeOOBaHUS K CHCTEME MEHEIKMEHTA KauecTBa B TEX CIy4asx,
KOTI'Zla OpraHu3aius:
a) HyKAaeTcs B JEMOHCTPallMd CBOCW CIOCOOHOCTH TOCTOSHHO MOCTaBISATh MPOAYKIHIO W (MJIH)
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YCIIYTH, OTBEYAIOIMME TPEOOBAHMSAM MOTPEOUTENCH W MPUMEHHUMBIM 3aKOHOJATEIHFHBIM W HOPMATHBHBIM
IIPaBOBBIM TPEOOBAHUSIM;

b) craBuT cCBOE¥W MENBI0 TOBHIINICHHWE  YIOBJICTBOPEHHOCTH IMOTPEOUTENEH  IMOCPEICTBOM
pPe3yIbTaTUBHOTO TPUMEHEHHSI CHUCTEMBl MEHEPKMEHTa KaudecTBa, BKIIOYAsl IMPOIECCHl €€ YNydIIeHUs, H
obecrnieueHre COOTBETCTBHUS TPEOOBAHUAM MOTpEOUTENEH U MPUMEHIMBIM 3aKOHOAATEIHHBIM i HOPMATHBHBIM
IIPaBOBBIM TPEOOBAHUIM.

Bce TpeboBaHMsI HACTOSIIETO CTaHAApTa HOCAT OOMIMK XapakTep W MpeIHA3HAYEHBI NI MPUMEHEHHS
TMOOBIMU OpPTaHU3ALMSAMU HE3aBUCUMO OT WX BHJA, pa3Mepa, MOCTaBISeMON MPOAYKIUU U MPEIOCTABIICMBIX

YCIIyT.

MpumevyaHusn

1 B nacrosmeM crangapTe TepMHUHBI "TpoayKus" win "ycinyra" IpUMEHHUMBI TOJIBKO K MPOIYKIIUH U
ycIllyraM, KOTOpbI€ MTpeIHa3HauYeHbl WK 3aTpeO0BaHbI IOTPEOUTENEM.

2 3akoHONaTeNbHBIE 1 HOPMAaTHBHBIE MPABOBbIE TPeOOBAHMS MOTYT OBITH 0003HAUYEHBI KaK MPAaBOBBIC
TpeOOBaHMUS.

2 HopMaTHBHBIE CCBUIKH

Crenyrommii JOKyMEHT, IIOJIHOCTHIO MIIM YaCTHYHO, SIBJIICTCS HOPMATUBHON CCBUIKOH JJIs1 HACTOSIIETO
CTaHAapTa U HEOOXOJUM JUIs ero nmpuMeHeHus. s IaTUpOBaHHBIX CCHUIOK MPUMEHSETCS TOJBKO YKa3aHHas
Bepcus. [ HemaTHpOBaHHBIX CCBUIOK MPUMEHSETCS MOCIEOHSSI BEpPCHsl CCBUIOYHOTO JOKYMEHTa (BKIIOYas
Jr00bIe TONMPABKN).

HCO 9000:2015 Cucrema MeHekMeHTa kKadecTBa. OCHOBHBIE ITOJIOKEHUS U CIIOBAPh

3 TepmuHbI U onipeaeIeHUs
B nHacrosmem cranmapTe mpuMeHEHBI TEPMUHEI B onipeneneHus, nanaeie B ICO 9000:2015.
4 Cpena opranuzanuu

4.1 NMoHnmaHue opraHusauum n ee cpeabl

Opranu3zanust 10JKHA ONPEIeINTh BHEITHUE U BHYTPEHHUE (aKTOPBI, OTHOCSIIHECS K €€ HAMEPEHHAM
U CTpPAaTerMYecKOMY HANpaBICHUIO W BIUSIOIIME HA €€ CIOCOOHOCTh JOCTHraTb HaMe4eHHOTo(bIX)
pe3yabTaTa(oB) €€ CUCTEMbl MEHEIKMEHTA KayecTBa.

OpraHuzanysi AOJDKHAa OCYHISCTBIATH MOHHTOPHHI W aHaW3 HHQopManmuu o0 3TUX BHEIIHHX U
BHYTPEHHHX (aKTOpax.

MpumeyaHus

1 PaccmaTtpuBaemble (PaKTOPBI UM YCIOBUS MOTYT OBITh MOJIOKUTEIHBIMHU UM OTPULIATEIbHBIMH.

2 TloHMMaHWIO BHEIIHEH Cpeabl MOXKET CIIOCOOCTBOBATh PAacCMOTPEHHE (DAKTOPOB, CBSA3AHHBIX C
3aKOHOJIATENbHON, TEXHOJIOTUYECKOH, KOHKYPEHTHOM, PRIHOYHOM, KYJIBTYPHOM, COLIMAaTbHON U SKOHOMUYECKOU
Cpeznoil Ha MeXIyHapOAHOM, HAMOHAILHOM, PETHOHAILHOM MJIM MECTHOM YPOBHE.

3 IloHMMaHHMIO BHYTPEHHEH Cpeibl MOXKET CIIOCOOCTBOBATH PAcCMOTpeHHE (DaKTOpPOB, CBA3AHHBIX C
LEHHOCTSIMH, KYJITYPOH, 3HAHUSAMH U pe3yibTaTaMu paboThl OpraHu3alHy.

4.2 NMoHnMaHue NoTpedbHOCTEN U OXKNOAHUWN 3aUHTEPEeCOBaHHbIX CTOPOH

C YUYCTOM BJIMAHUA, KOTOPOC 3aWMHTCPCCOBAHHBLIC CTOPOHBLI OKAa3bIBAIOT WM MOT'YT OKa3aTb Ha
CIOCOOHOCTh OpraHU3allMyd TOCTOSHHO TOCTABISATH TMPOAYKIHUIO M YCIYTH, OTBEYAIOIIUE TPeOOBaHUIM
HOTpGGHTeHeﬁ U NOpPpUMCHUMBIM K HHUM 3aKOHOJAATCIBHBIM W HOPMATUBHBIM IIPaBOBBIM TpGGOBaHI/ISIM,
opranusanusa J0JDKHa ONIPEACIIUTD:

a) 3aMHTCPECOBAHHBIC CTOPOHBI, MMCIOIINE OTHOIICHUE K CUCTEME MECHEPKMEHTA Ka4€CTBA,

b) TpeboBaHMA 3THX 3aHHTEPECOBAHHBIX CTOPOH, OTHOCSATITHECS K CHCTEME MEHEDKMEHTA KaueCTBa.

OpFaHI/ISaI_II/ISI JA0JDKHAa OCYHICCTBJIATD MOHUTOPHUHTI U aHAJIU3 I/IH(I)OpMaLII/II/I 00 3THX 3aUHTCPECCOBAHHBIX
CTOpPOHAX U UX COOTBCTCTBYIOIINX Tpe60BaHI/I$IX.

4.3 OnpepgeneHne obnacTy npMMeHeHUs CUCTeMbl MEHe)KMeHTa KavyecTBa

Opranmamxm AOJKHA ONPCAC/INTEL I'paHUIbl CUCTECMbI MCHC/PKMCHTA KauCCTBAa U OXBATBIBACMYHO CHO
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JCATCIBHOCTD, qTOOBI YCTaHOBUTH o0J1acTh ee IIPUMCHCHUA.

HpI/I OIpEACICHUU obiactu IMPUMECHCHUA OpTraHu3alusa 10JKHA paCcCMaTpuBaTh:

a) BHEILIHKE U BHyTpeHHHE BakTopsl (cm. 4.1);

b) TpeOGoBaHMs COOTBETCTBYIOIINX 3aHHTEPECOBAHHBIX CTOPOH (cM. 4.2);

C) IPOYKIIHIO U YCITYTH OPTaHU3aIHH.

OpraHu3zanys JO/DKHA MPUMEHSTh BCe TPeOOBaHMS HACTOSIIETO CTAHAAPTA, €CIM 3TH TPeOOBaHUS
MPUMEHHUMBI B TIPE/ICax YCTAHOBICHHOW 00JIaCTH TPUMEHEHHS €€ CUCTEMBI MCHE/PKMEHTA KauecTBa.

OO0nacTh TpPUMEHEHHsI CHUCTEMbl MCHE/KMEHTa KaueCTBa OPTaHW3allMU JOJDKHA OBITH JIOCTYIIHA,
pa3pabaThIBaThCS, AKTyaTH3UPOBATHCS W MPUMEHATHCS KaK JOKYMEHTHpoBaHHas wuHpopmaius. O0macTh
NOPpUMCHCHUS NOJIKHA YKa3bIBAThb HA OXBATbIBACMLIC BUJbI NPOAYKIMH U YCJIYT U OaBaTb 06OCHOBaHI/Ie JJIs
UCKJIIOYCHHUS TpeOOBaHMSI HACTOSIIETO CTaHIapTa, KOTOPOE OHA ONpeAesiia Kak HeTPUMEHUMOE K ee 001acTu
IMPUMEHCHUA CUCTEMbI MCHCPDKMCHTA Ka4€CTBa.

CooTBeTcTBHE TPeOOBAHHUSIM HACTOSIIETO CTAHJAPTA MOXKET OBITh 3asiBIICHO TOJILKO B TOM CITydae, eClin
Tpe6OBaHI/I$I, OIIPEACICHHBIE KaK HCIPHUMCHUMBIC, HC BJIMAIOT Ha CHOCOOHOCTE WM OTBETCTBEHHOCTH
OpraHmu3ainuy o0ecreunBaTh COOTBETCTBUE MPOAYKIMM ¥ YCIAYr W IOBBINATh  yJIOBIETBOPEHHOCTH
MTOTPEOUTEICH.

4.4 Cncrema MeHegXXMeHTa KayecTBa U ee npouecchbl

4.4.1 Opranuzanus 10bKHA pa3paboTaTh, BHEAPUTD, MOACPKUBATE U TIOCTOSHHO YIIYUIIaTh CUCTEMY
MEHE/DKMEHTAa KauyecTBa, BKJIOYAsh HEOOXOJMMBIC MPOIECCHl M WX B3aUMOJICUCTBHS, B COOTBETCTBHH C
TpeOOBaHHUSMH HACTOSIIETO CTAHIAPTA.

Opranuzanus JoDKHA ONMPENeNSTh MPOIeCcChl, HEOOXOAUMBIC JIi CHCTEMbI MEHE[KMECHTA Ka4yeCTBa, U
HX IIPUMEHEHHUE B paMKaX OpraHU3aliy, a TAKXKe:

a) ONpeIeIIATh TPEOYyeMbIe BXOBI M 03KUIACMBIC BBIXOIbI 3TUX MPOIICCCOB;

b) onpenensTh MOCIe0BATENFHOCT U B3aUMO/ICHCTBHE 3TUX TPOLIECCOB;

C) ONpenenaTb W TPUMEHATh KPUTEPUH W METONBl (BKIIOYash MOHWUTOPHHI, H3MEPEHUS U
COOTBETCTBYIOIIME  TOKa3aTelIW  PE3yJbTaToOB  JEATCNBHOCTH), HEOOXOMUMBIE  JUisi  o0ecredeHUs
pEe3yNbTaTHBHOTO ()YHKIIMOHUPOBAHUS 3TUX MPOIIECCOB U YIIPABICHHS UMH;

d) onpenensaTe pecypchl, HEOOXOIMMBIE ISl STUX MPOIECCOB, H 00ECTIEYUTh UX JOCTYITHOCTE;

€) pacnpeaessITh 00s3aHHOCTH, OTBETCTBEHHOCTh U TIOJITHOMOYMS B OTHOIIICHHUH 3TUX TPOLIECCOB;

f) yuuTHIBaTH PUCKH U BO3MOXKHOCTH B COOTBETCTBHH C TpeOOBaHMsMHU Noapasgena 6.1;

g) OLICHUBATh ATH MPOIIECCHI U BHOCUTD JIFOOBIC M3MEHEHHS, HEOOXOMMBIC 11 00SCIIEUCHUS TOT0, YTO
MIPOIIECCHI JOCTUTAIOT HAMEUCHHBIX PE3YyJIbTATOB;

h) yiydimare mpoIeccs 1 CUCTEMY MEHEPKMEHTA KaueCTBa.

4.4.2 Opranusanus 10JKHa B HEOOXOAMMOM 00beMe:

a) pa3pabaTeiBaTh, AaKTyalH3UpOBAaTh W TPUMEHATH JOKYMEHTHPOBAaHHYIO HH(OpMANUIO IS
obecrieueHus QyHKIIMOHUPOBAHHS MPOIIECCOB;

b) perucTpupoBaTh 1 COXpaHITh JOKYMEHTHPOBAHHYIO0 HH(POPMAIUIO JUIsl 00ECTICUCHHUST YBEPCHHOCTH B
TOM, YTO 3TH HPOIECCHI OCYIICCTBISIOTCS B COOTBETCTBUH C TEM, KaK 3TO ObLIO 3aIlJIaHUPOBAHO.

5 JInepcTBO

5.1 llnpgepcTtBO U NPUBEPKEHHOCTb

5.1.1 O6wme nonoxeHus

Beiciiee pyKOBOJCTBO JOJIKHO JIGMOHCTPHUPOBATH CBOE JIMJACPCTBO U MPUBEPKEHHOCTh B OTHOIICHUH
CHCTEMBI MEHEKMEHTA Ka4eCTBa MOCPEICTBOM:

a) MMPUHATHA OTBETCTBCHHOCTHU 3a PC3YJIbTAaTUBHOCTh CUCTEMbI MCHE/[PKMCHTA KaUCCTBA,

b) oOecriedeHus pa3pabOTKU TMOJMTUKA U IeJed B 00JacTH KadyecTBa, KOTOPHIC COTJIACYIOTCS C
YCIIOBUAMMU CPEABI OpraHu3alvui U €€ CTPATCTUYCCKHUM HaIllPpaBJICHHUEM

c) o0OecrieyeHHUs HHTErpaluu TPEOOBaHMM CHUCTEMBI MEHEKMEHTA KauecTBa B OH3HEC-IIPOIICCCHI
OpraHMU3aIlnH;

d) comelicTBHS IPUMEHEHHIO MTPOIIECCHOTO MOX0/a U PUCK-OPUEHTUPOBAHHOTO MBIIIIICHUS;

) obecreveHus OCTYIMTHOCTH PECypCcoB, HEOOXOMUMBIX JJIsl CHCTEMbl MEHE/DKMEHTA KaueCTBa;

f) pacnipocTpaHeHHs B OpraHu3aliyl MOHUMAHUS BOKHOCTH PE3YJIbTATHBHOTO MEHE/PKMEHTA KauecTBa
U COOTBETCTBUS TPEOOBAHUSIM CUCTEMBI MEHEKMEHTA KaYeCTRA,;

g) obecrieueHus JOCTHKCHUS CUCTEMOM MCHE/PKMEHTA KauecTBa HAMEUCHHBIX PE3YJIbTATOB;

h) BoBIeUeHHs, PYKOBOACTBA M OKa3aHWUs TOJJMEPKKH ydacTHs pPabOTHUKOB B 0OOcCleUCHUH
PEe3yABTATHUBHOCTH CHCTEMbI MEHE[KMEHTA KaueCTRa,

1) MOACPKKU YIIyqLICHUS;
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Jj) IOAIEPKKH JPYTUX COOTBETCTBYIOIINX PYKOBOJHUTENEH B JIGMOHCTPAIIMK UMH JIHJEPCTBA B cepe X
OTBETCTBEHHOCTH;

MpumeyaHue - Cioro "OuzHec" B HACTOSINEM CTaHJAPTE CIIEAYET MOHUMATh B IIIMPOKOM CMBICIIE, KaK
0TOOpakeHNE BUJIOB JIEATEIIEHOCTH, KOTOPBIE SBISIOTCS KIFOYEBBIMU IS IeNIel CyIIeCTBOBAHUS OpTaHU3aIlvH,
HE3aBHCHUMO OT TOTO, SIBIIIETCS JIM OHA TOCYJapCTBEHHOW, YaCTHOW, CTAaBUT JIX OHA CBOEH LENBIO TOJTYUYCHHE
IPUOBLTU WITH HET.

5.1.2 OpueHTauuma Ha noTpebutenen

Briciiee pykoBOJICTBO [OJDKHO JAEMOHCTPUPOBATH JIMJAEPCTBO M IIPUBEPKEHHOCTh B OTHOLICHUU
OpHEHTAIIK Ha IOTpeOuTeINel MocpeICTBOM 00eCIeUeHHUs TOTO, UTO:

a) TpeOboBaHMs MOTpeOUTENel, a TaKke MPUMEHHMBIE 3aKOHOJATENbHBIE U HOPMATHBHBIE MPAaBOBBIC
Tpe60BaHI/I$I OIIPEACJIICHDBI, TIOHATHI 1 HEU3MCHHO BBITIOJTHAKOTCA,

b) prcku 1 BO3MOXKHOCTH, KOTOPBIE MOTYT OKa3bIBaTh BIMSHUE HA COOTBETCTBUE MPOIYKIIUH U YCIYT H
Ha cITOCOOHOCTH MOBBIIIATH yIOBIETBOPEHHOCTH MOTPEOUTENEH, OTIpeieNIeHbl K PACCMOTPEHBI;

C) B IICHTPE BHUMaHUsI HAXOUTCS TOBBIIICHUE YIOBICTBOPCHHOCTH MOTPEOUTENCH.

5.2 Nonutuka

5.2.1 Pa3paboTka NnonMTUKK B 06NnacTn Ka4yecTea

Briciiee pykOBOACTBO MOJDKHO pa3paboTarh, pean30BBIBATH W TMOAJEPKUBATh B aKTyallbHOM
COCTOSIHMH TIOJIUTHKY B 0071aCTH Ka4eCcTBa, KOTOPAs:

a) COOTBETCTBYET HaMEpPEHHSM M Cpele OpraHu3aliH, a TaKKe MOJNEPKHBAET €€ CTPaTerHuecKoe
HaIlpaBJICHUE;

b) cozmaet OCHOBY ISl YCTaHOBIICHHS 1IeJIci B 00JIaCTH KauecTBa;

C) BKIIIO4aeT B ce0sl 00s13aTENBCTBO COOTBETCTBOBATh PUMEHUMBIM TPeOOBaHUSIM;

d) Brimrouaer B ce0st 00513aTENLCTBO MOCTOSIHHO YIYUIIaTh CUCTEMY MEHEPKMEHTA KauecTBa.

5.2.2 loBegeHne NONUTUKN B 06nacTu KavyectBa

[Monutrka B 006IaCTH KauecTBa JOJKHA!

a) OBITH JOCTYITHOW M IPUMEHSATHCS KaK IOKyMEHTHUPOBaHHAsI HH(OpMAITHS;

b) ObITh JOBEACHHOM JT0 CBEICHUS PaOOTHHKOB, MOHSITHOW M MPUMEHIEMOM BHYTPH OpraHU3alny;

¢) OBITh JOCTYITHOM MOIXOASAIIMM CIIOCOOOM [T COOTBETCTBYIOIINX 3aHHTEPECOBAHHBIX CTOPOH.

5.3 ®yHKUUU, OTBETCTBEHHOCTb U NOJTHOMO4USI B OpraHu3auum

Bricmiee pykoBOACTBO IOKHO 00ECTIEUHUTH ONpEACICHHUE, JOBEICHHE 10 PAOOTHUKOB M TOHUMAHHUE B
OpraHM3anuy 00sA3aHHOCTEH, OTBETCTBEHHOCTH U MIOJTHOMOYHH JUISl BRITIOJIHEHUS COOTBETCTBYIONIMX (DYHKIIHIA.

Briciee PYKOBOACTBO AOJIZKHO paclpeAC/INTh 065133HHOCTI/I, OTBETCTBECHHOCTbH U IIOJTHOMOYHA AJIA:

a) O6CCHC‘I€HI/IH COOTBETCTBUA CUCTEMbI MCHECI?)KMCHTA Kaue€CTBA TpC6OBaHI/I${M HaCTOALICTO CTaHdapTa,

b) obecrievueHus MOTyYSHUS] HAMEUEHHBIX PE3yJIbTaTOB MIPOIIECCOB;

C) OTYETHOCTH BBICIIEMY PYKOBOJCTBY O pe3yibTaTax (hyHKIMOHHUPOBAHUS CHUCTEMBI MEHEKMEHTa
KadyecTBa M BO3MOXKHOCTX ee yiryurrerus (10.1);

d) moamep KKK OpHUEHTAITMH Ha MMOTPEOUTENS BO BCEi OpraHU3aIlig;

€) COXpaHEHHs IEJIOCTHOCTH CHCTEMbl MEHEKMEHTa KauecTBa MpPU TUIAHUPOBAHUM WM BHEAPCHHUU
HU3MEHECHUH B CHCTEMY MEHE/DKMEHTA KauecTBa.

6 IlnannpoBanue

6.1 dencTBUSA B OTHOLUEHUN PUCKOB U BO3MOXKHOCTEN

6.1.1 IIpu nmnaHupoBaHWM B CHCTEME MEHEKMEHTa KauecTBa OpPraHM3aIsl JOJDKHA yYeCcTh (PaKTOPHI
(cM. 4.1) u TpeboBanust (cM. 4.2) U ONPEICTUTh PUCKH U BO3MOXKHOCTH, TIOJJICKAIINE PACCMOTPEHUIO IS

a) oOecreyeHHss yBEPEeHHOCTH B TOM, YTO CHCTEMa MEHEPKMEHTa KadecTBa MOXKET JAOCTHYb CBOMX
HaMEUYEHHBIX Pe3yJIbTaTOB;

b) yBenmueHus UX JKeTaeMOoro BIUSHUS;

C) IPEAOTBPAILEHHS WM YMEHBIICHUS UX HEXKEIaTeIbHOTO BINSHUS,

d) mocTmkeHus ymydIIeHHS.

6.1.2 Opranusanus JOKHA TUIAHUPOBATh:

a) JCUCTBHS MO PACCMOTPEHHIO ATUX PHCKOB M BO3MOKHOCTEIA;

b) To, KakuM 00pa3oM:
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1) UHTErpUPOBATh U BHEAPHUTD 3TH JCHCTBHS B IIPOLECCH CUCTEMBI MEHEKMEHTa KadecTBa (cM. 4.4);

2) OIIEHNBATH PE3yIBTaTUBHOCTD ITHUX JIEHCTBHIA.

Mepsbl, mpuHIMaeMble B OTHOIIEHHUH PHUCKOB W BO3MOXKHOCTEH, JOJDKHBI OBITH MPOIOPIIMOHAIBHBI UX
BO3MOXXHOMY BJIMSIHHIO Ha COOTBETCTBHE TIPOAYKIIUU H YCITYT.

MpumeyaHus

1 BapI/IaHTI)I pcarupoBaHusd Ha PUCKHU MOT'YT BKIIIOYATb n30exaHue puUCKa, 1O0NYyILICHUC pHUCKA C TCM.
YTOOBI OTCJICAUTb BO3MOXHOCTHU, YCTPAHCHHUC MCTOYHHKA PUCKA, USMCHCHHUC BCPOATHOCTH HIIU HOCHGHCTBHﬁ,
PpasaciICHUC pruCKa WJin CACPIKUBAHUEC PUCKA MMYTEM NPUHATHUA PCIICHUA, OCHOBAHHOTO Ha HH(bOpMaLIHH.

2 BO3MOXHOCTH MOT'YT IPUBECTH K MPUHATHIO HOBBIX MIPAKTHK, 3aIlyCKy HOBOM MPOJIYKIMH, OTKPBITHIO
HOBBIX PBIHKOB, IOSBJICHHWIO HOBBIX HOTpC6I/IT6J'ICI71, IMMOCTPOCHUIO MAaPTHECPCKUX OTHOmCHHﬁ, HUCITIOJIB30BAHUIO
HOBBIX TEXHOJOTHMH MU APYTUX IKEJIACMbIX H PCAJIbHBIX BOSMO)KHOCTeﬁ, T-ITO6I>I Y4eCTh HOTpe6HOCTI/I
OpTraHM3alMH WK ee TOTpeOnuTeNen.

6.2 Llenu B o6nacTtu KayecTBa U NflaHMpoBaHUe UX OOCTUXKEHUSA

6.2.1 Opranuzamys JI0JDKHA YCTAHOBUTH IENIM B 00JIACTH KadecTBa JJISi COOTBETCTBYIOMINX (DYHKIIHMA,
YPOBHEH, a TaKxke MPOIecCCOB, HEOOXOIUMBIX ISl CHCTEMBI MEHEPKMEHTA Ka4ecTBa.

Ilenmu B 001acTH KauecTBa TOJDKHEI:

a) OBITh COITACOBAHHBIMU C ITOJIUTHKOM B 00JIaCTH Ka4yecTBa;

b) OBITH U3MEPUMBIMU;

C) YUUTHIBATh MPUMEHUMBIC TPEOOBAHUS;

d) ObITh CBsI3aHHBIMU C OOECICUEHHUEM COOTBETCTBUS TNPOAYKIUU M YCIYI U MOBBIIICHUEM
YJIOBJIETBOPEHHOCTH TIOTPEOUTENCH;

€) Mo/AJIeKaTh MOHUTOPHHTY;

f) OBITH TOBEACHHBIMU 10 PAOOTHUKOB;

g) aKTyaJIu3UpOBATHCS TI0 MEPE HEOOXOUMOCTH.

Opraam3arsi OJDKHA pa3pabaThiBaTh, aKTyalU3WpPOBaTh M MPHUMEHATh JTOKYMEHTHPOBAHHYIO
“H(POPMAITHIO O MEJX B 00JaCTH KauecTBa.

6.2.2 [lpu nmaHNpoOBaHUH IEHCTBUI IO JOCTHKEHHUIO IIeTieil B 00JacT KauyecTBa OpraHu3aIlns JODKHA
OTIPE/IEIINTD:

a) YTO JIOJDKHO OBITh CHIEIaHo;

b) kakue noTpedyI0TCs peCypChl;

C) KTO Oy/IeT HECTH OTBETCTBEHHOCTH;

d) xorza otu neiictBus OyayT 3aBEpIICHBL;

€) KaKuM 00pa3oM OyIyT OIICHUBATHCS PE3YJIbTATHI,

6.3 NnaHnpoBaHMe U3MEeHeHUM

Tam, rme opraHu3aius ONpeaeiseT HEOOXOIUMOCTh M3MCHEHUH B CHCTEME MCHEIKMEHTAa KauecTBa,
9TH M3MEHEHUS JO0JDKHBI OCYIIECTBIISIThCS Ha IMJIaHOBOH ocHOBE (cM.4.4).

OpraHu3arus J0DKHA pacCMaTpUBATh:

a) IeJTb BHOCUMOTO U3MEHEHHUS U BO3MOYKHBIC TTOCIICICTBHUS €TI0 BHECCHNS,

b) IeTOCTHOCTD CHCTEMBI MEHEIKMEHTA KaUeCTRA,;

C) IOCTYITHOCTh PECYPCOB;

d) pacmpenenenue wiu nepepacnpe/eieHue 00s13aHHOCTEH, OTBETCTBEHHOCTH U ITOJTHOMOYHIA.

7 CpeacrBa odecnieyeHUs

7.1 Pecypchbl

7.1.1 O6wwKne nonoxeHus

Opranuzanys J0JDKHA ONPEAETIUTh U 00eCTIeYNTh HAIWYNE PECYPCOB, HEOOXOIUMBIX I Pa3padOTKH,
BHCAPCHUA, TOAACPKAHUA U ITOCTOAHHOI'O YJIYUIICHHUA CUCTEMBI MCHEIPKMEHTA Ka4€CTBA.

OpraHu3arus J0KHA pacCMaTpHUBAaTh:

a) BO3MOXXHOCTHU U OI'paHUYCHUS, CBA3AHHBIC C CYIIECCTBYIOIIMMU BHYTPEHHUMU PECYPCaAMU,

b) TO, UYTO HGOGXOI{I/IMO MOJIY4YUThb OT BHCIIHUX ITOCTABIIHUKOB.

7.1.2 YenoBe4eckue pecypchbl

OpFaHI/I3aI_II/I$I AO0JDKHA ONpeACInTb U o0ecrneynuTs HAIMYHE JOJDKHOCTHBIX JIMII, HeO6XOZ[I/IMBIX JIIA
PE3YJIbTAaTUBHOTO BHCAPCHUA CUCTCMbI MCHCI’KMCHTA KA4UCCTBA U IJIA (bYHKLII/IOHI/IpOBaHI/Iﬂ " yHnpaBJICHUA €C
MPOLIECCAMH.

7.1.3 UHdbpacTpyKTypa
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Opranuszaius J0JDKHA ONPEACIIUTh, CO3[aTh M MOMJICPKUBATH HHPPACTPYKTYPY, HEOOXOAUMYIO IS
(hYHKIIMOHUPOBAHWS €€ MPOIIECCOB C IEIBIO JOCTHKEHHUS COOTBETCTBHUS MPOITYKIIUN U YCITYT.

MpumeyvaHwue - Nudpactpykrypa MOKET BKIIOYATH:

a) 3[aHKS U CBA3aHHBIC C HUIMU MHXCHEPHBIE CETU U CUCTEMBI:

b) o0opynoBanue, BKIOYasi TEXHUUECKHE U IPOrPaMMHBIE CPELICTBA;
C) TPAaHCIIOPTHBIE PECYPCHI;

d) nadopmManOHHBIE 1 KOMMYHHKALMOHHBIE TEXHOJIOTHH.

7.1.4 Cpepa ans (pyHKLMOHUPOBAHUA NpoLEeCCOB
Opranmzanust JOJDKHA OINpPEAeNuTh, CO3JaTh U TOAJCPXKUBATH Cpeny, HCO6XOZ[I/IMYIO IS
q)YHK]_II/IOHI/IpOBaHI/IH €€ MpPOUECCOB U NOCTUKECHUA COOTBETCTBUA Tpe60BaHI/I$IM K IPOAYKIWHU U yCIIyraM.

MpumeyvaHue - Tlogxomsimias cpeia MOXKET NPEACTABIATH COOOH COUETAaHHE YEIOBEUSCKUX H
(hm3udecknx (PakToOpoB, TAKUX KaK:

a) colMaIbHBIE (HalpUMep, OTCYTCTBHE JUCKPUMUHAIINH, CIOKOHCTBHE, OECKOH(MINKTHOCTS);

b) mncuxonoruueckue (HampuMep, CHHIKEHHE YPOBHS cTpecca, MPO(UITAKTHKA HSMOIMOHATHHOTO
BBITOPAHUS, SMOI[HOHAIIbHAS 3aIIIUTA);

c) ¢usnyeckue (HampuUMep, TeMIepaTypa, TEIIOBOH JIOTOK, BIAXXHOCTh, OCBEIICHHE, IBU)KCHUE
BO3/lyXa, TUTUEHA, IITyM).

Otu (GakTOpel MOTYT CYIIECTBEHHO PA3JIMYaThCS B 3aBHCUMOCTH OT IOCTaBISCMBIX MPOIYKIMH U

YCIIYT.

7.1.5 Pecypcbl AN MOHUTOPUHIa U U3MepeHus

7.1.5.1 O6ue TpedoBaHus

Opranuszaius I0/OKHA ONPEACIUTh W INPEAOCTABHUTh PECYPChl, HEOOXOAMMBIC Ui OOeCreUYeHHUs
AMEIOIUX 3aKOHHYIO CHIIy M HAJEeKHBIX pPE3yNbTaTOB B TEX CIIydasX, KOTJa MOHHTOPHHI WM WU3MEpPEHHUS
HCTIONB3YIOTCS JIJIs IIOATBEPKICHHUS COOTBETCTBHS MPOYKIIMU H YCIYT TPEOOBAHHSM.

Opranu3zanys JomKHa 00€CeYHTh, YTOOBI MPEOCTABICHHBIC PECYPCHI:

a) ObUIM MPHUIOJHBIMU JJI1 KOHKPETHOTO THIA MPEINPUHUMAEMBIX NCHCTBUI MO MOHHUTOPHHTY U
U3MEPEHHIO;

b) moxnepKUBAUCH B IESX COXPAHECHUS MX MPUTOTHOCTH JUTSL TPEyCMOTPEHHBIX IIETICH.

Opranuzanus JOJDKHA PErUCTPUPOBATh M COXPAHATh COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO
“H(OPMAIUIO KaK CBUACTEIBCTBO PUTOJHOCTH PECYPCOB JJIi MOHUTOPUHIA U U3MEPEHHUSL.

7.1.5.2 IIpocnexnBaeMOCTh U3MEPEHUS

B Tex cnywasix, Korjaa MmpocieKUBaeMOCTh MU3MEPEHUS SABJSCTCS TPEOOBAaHHMEM WM pacCMaTpUBACTCS
OpraHu3anyedl B Ka4eCTBE BaXKHOTO 3JIEMEHTA JJIs 00CCIICYCHHS YBEPEHHOCTH B MPABOMOYHOCTH PE3yJIbTaTOB
HM3MEpEeHMsI, U3MEPHUTEIHHOE 000PYI0BaHNE JOIKHO OBITH:

a) OTKAIMOPOBAHO U (MJIM) TIOBEPEHO Yepe3 YCTAaHOBJICHHBIE TIEPHOBI HITH TIEPET €r0 IPUMEHEHHEM TI0
9TajlOHaM, TEepelaloIluM pa3Mepbl CIUHUI] B CPaBHEHHH C MEXKIYHAPOJHBIMA WM HAHOHAIHHBIMU
sTanoHamu. [Ipy OTCYTCTBUM TaKUX 3TANOHOB 0a3a, WCIONb3yeMmas sl KATUOPOBKU WM MOBEPKH, JOJDKHA
OBITh 3apErHCTPUPOBAHA U COXPAHEHA B KAUECTBE JOKYMEHTHPOBAHHOMN HH(pOPMAIIUH;

b) uneHTHPUIMPOBAHO B LIENSIX YCTAHOBIICHHS UX CTATyCa;

C) 3alMIOICHO OT PEryJIHPOBOK, IMOBPEKACHUS W YXYAUICHUS COCTOSHUS, KOTOPBIE CHaeiaiu Obl
HEJICWCTBUTEILHBIMH CTaTyC KAIMOPOBKY U MOCIICAYIONIUE PE3yIbTaThl U3MEPECHUH.

Opranuszanus J0JDKHA OINPEACIUTh MPABOMOYHOCTh TMPEABIAYIIMX PE3yJIbTaTOB H3MEPCHHS B TeX
CIIy4asix, Korja ObUIo OOHAPYIKEHO, YTO U3MEPHUTEIHLHOE 000PY/IOBAaHHE HEMPUTOAHO JIJIsl PUMEHEHHUS TI0 €ro
PSIMOMY Ha3HAYCHHUIO U TIPU HEOOXOIUMOCTH MPEANPUHATH COOTBETCTBYIOIEE IEHCTBHE.

7.1.6 3HaHMA opraHM3auumu

Opranuszaius J0/HKHA ONMPEICIUTh 3HAHHUS, HEOOXOAMMBbIC i (YHKIIMOHHUPOBAHMS €€ MPOILIECCOB U
JUTSL IOCTHYKEHUSI COOTBETCTBHSI TPOIYKIIMH U YCIIYT.

3HaHUA JOJKHBI TTOAEPKUBATHCS U OBITH TIOCTYITHBIMU B HEOOXOJUMOM 00BEME.

IIpu paccMOTpEeHUH HM3MEHSIOIIUXCSA HYXJ W TCHACHIMNA OpraHu3aIsl JOJDKHA OLCHUBATH TEKYIUHA
YPOBEHb 3HAHWH M OMPEACNATh, KaKMM O0pa3oM MONY4YHTh WM O0ECHEeYUTh MOCTYM K JOTMOJHUTEIbHBIM
3HAHUSAM U UX HEOOXOIUMBIM OOHOBIICHUSIM.

MpumevyaHusn

1 3HaHus opraHuzalMy - 3TO 3HAHWSA, CHEUU(HUYHBbIC A OpPraHW3alWHU; 3HAHMS, NOJIYYCHHBIE B
OCHOBHOM M3 ONbITa. 3HAHHUA - 3TO HWH(pOpPMaNUs, KOTOpas HCIOIb3yeTCs W KOTOPOH OOMEHHWBAIOTCS JUIS
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JOCTYDKEHHUS TIeTIei OpTraHu3aIlny.

2 OCHOBO 3HaHWH OpPraHU3aIH MOTYT OBITH:

a) BHYTPEHHHE MCTOYHHKH (HAIpUMep, WHTEIUIEKTyalbHas COOCTBEHHOCTh; 3HAHMS, MOJTYYCHHBIC M3
OIIBITA; BBHIBOJBI, M3BJICUCHHBIC W3 HEYJaYHbIX MM YCICIIHBIX HPOEKTOB; cOOop ®  oOMeH
HEJIOKyMEHTHPOBAHHBIMU 3HAHUSMH U OTIBITOM: PE3YJIbTaThl YIy4UIIEHHH ITPOIECCOB, NPOIYKIMN H YCIIYT);

b) BHemHWE MCTOYHUKH (HANpHMeEp, CTaHAAPTHI, HAYYHOE COOOIIECTBO, KOH(EpEeHINH, CeMHHApHI,
3HaHUsI, OJTy4YCHHBIE OT MOTPEOUTENEH U BHEIIHUX ITIOCTABIINKOB).

7.2 KoMneTeHTHOCTb

Opranuzanus I0JKHA:

a) OIpeaensaTh HEoOXOMUMYI0 KOMIIETEHTHOCTh JuI(a), BHINONHAIOMUX(ero) paboTy moa ee
yIpaBICHHEM, KOTOpas OKa3bIBaeT BIUSHHE HA PE3yJIbTAThl JCATCIBHOCTH W PE3YJbTATHBHOCTH CHCTEMBI
MEHE/DKMEHTA KaueCcTBa,

b) obecrnieunBaTh KOMIETEHTHOCTh 3THX JIMI] HA OCHOBE COOTBETCTBYIOIIETO 00pa30BaHus, OATOTOBKH
" (W) OTIBITA;

C) TaM, T/ie 3TO NMPUMEHHMO, NPEANPUHIMATH JEHCTBHS, HaIllpaBIEeHHbIE Ha TONy4YeHHe TpeOyemoi
KOMIIETEHTHOCTH, W OIICHUBAThH PE3yIbTATUBHOCTD MIPEIIPUHATHIX JIEHCTBHIA,

d) perucTpupoBaTh W COXPaHATH COOTBETCTBYIOIIYIO JOKYMEHTHPOBAaHHYK HMH(OPMALUIO Kak
CBUJETEIHCTBO KOMITETEHTHOCTH.

MpumeyaHue - I[lpumeHuMbIe IEHCTBHS MOTYT BKIIOYATh, HANpPHMEpP MPOBEICHUE OOYyYeHHS,
HACTaBHUYECTBO WJIM TEpepactpe/ieiiecHue 00s3aHHOCTEH Cpei MMEIOIINXCS paOOTHUKOB; WIIM JK€ HAeM JIUI,
o0agaonmx TpeOyeMbIM YPOBHEM KOMITETEHTHOCTH.

7.3 OcBegOMJIEHHOCTb

Opraam3arusi J0DKHA O0CCIeYNTh, YTOOBI COOTBETCTBYIONIHME JIUIA, BBIMOJHSIONINE pPabOTy MO
yIpaBJIeHHEM OpPTaHN3aNNH, ObLTH OCBEIOMIICHBI:

a) O TIOJINTUKE B 00JIACTH KaYeCTBa;

b) cooTBeTCTBYIOMNX LENSIX B 00IACTH KA4eCTBa;

C) CBOEM BKIJaJe B pE3yJbTATUBHOCTh CHUCTEMBl MEHE)KMEHTa KadecTBa, BKIOYAs IIOJb3Y OT
VIIy4IICHHS PE3YIbTATOB ACITEIHHOCTH;

d) mocnencTBUAX HECOOTBETCTBHS TPEOOBAHUSM CUCTEMBI MEHEPKMEHTA KauecTBa.

7.4 O6MmeH uHdopmMaumen

Opranuzanus J0/DKHA OINPEACIUTh MOPSAIAOK BHYTPEHHETO W BHEIIHEr0 OOMEHa WH(OpMaIlHeH,
OTHOCSIIEHCS K CHCTEME MEHE/PKMEHTA KaueCTRBa, BKIIFOUas:

a) kakas uHpopmMaius OyaeT nepeaaBaTbes;

b) korma Oyaer nepeaaBaThCst HHHOPMAIHS;

¢) KoMy OyneT nepenaBaTbcsi HHPOPMAITHs;

d) kakuM oOpa3zoM oHa OyIeT IepenaBaThCs;

e) KTo Oyzer nepeaaBatb HHGOPMAIIHIO.

7.5 JokymeHTMpoBaHHaA nHgopmMauums

7.5.1 O6wue nonoxeHus

Cucrema MEeHEPKMEHTa KauecTBa OpraHu3alliy JOKHA BKITIOYATh!

a) IOKYMECHTHUPOBaHHYIO HH(POPMAIIHIO, TPEOYyEeMyI0 HACTOSIIUM CTaHapTOM;

b) JOKyMEHTHpPOBaHHYI HH(OPMAIIUIO, ONPEJCIICHHYI0 OpraHM3aluell Kak HEOOXOIUMYKO IS
oOecrieueHus pe3yJIbTAaTUBHOCTH CUCTEMbI MCHEIKMECHTA Ka4eCTBa.

NMpumeyaHue - O6beM TOKYMEHTHPOBaHHON MH(OpMAIMK CHCTEMBI MEHEKMEHTa KauecTBa OIHOM
OpraHU3aIly MOXKET OTIUYAThCS OT JAPYTOil B 3aBUCIMOCTH OT:

- pa3Mepa OpraHM3aINy U BUJIA €€ JeATeIIbHOCTH, IPOIIECCOB, MTPOIYKIIUH U YCIyT;

- CJIOKHOCTH IIPOLIECCOB M MX B3aHMOICHCTBHS;

- KOMIIETEHTHOCTH paOOTHHKOB.

7.5.2 Co3gaHue v akTyanusauus

I[Ipu co3manmm u aKTyanu3alMd JOKYMEHTHPOBaHHOW WH(OpPMAlUM OpraHu3alusl JOJDKHA
COOTBETCTBYIOIINM 00pa3oM 00eCIeUnTh:

a) uAeHTH(UKAIUIO U ONTMCaHue (HampuMep Ha3BaHHE, 1aTa, aBTOP, CChUIOYHBIA HOMED);

b) ¢opmar (Hampumep, S3BIK, BepcHS HPOTPaMMHOTO oOecredeHusi, rpauyeckue CpeicTBa) H
HOCHUTENb (HarpuMep, OyMaXKHbIH WK SJICKTPOHHBIN);
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C) aHAJIN3 U 000PEHHE C TOUYKH 3PECHUSI PUTOTHOCTH U aJIeKBAaTHOCTH.

7.5.3 YnpaBneHue JOKYMEHTUPOBaHHOM UHdOpMaLen

7.5.3.1 J[loxkymeHTHpOBaHHAas wWHpOpMaNusi, Tpedyemas CHCTEMOW MeEHEIKMEHTa KadecTBa W
HACTOAIINM CTaHAapPTOM, TOJKHA HAXOAUTHCS MO YIIPABIIEHUEM B LIEJSIX 00ECTICUeHHUS:

a) ee JIOCTYITHOCTH ¥ MPUTOTHOCTH, TJ€ U KOTIa OHA HE0OX0IMMa;

b) ee mocTarouHo# 3amUTH (HapuMep, OT HECOOMIOACHU KOH(DHUISHIIMATFHOCTH, OT HEHAIEKAIIETO
WCTIOJIb30BAHUS HITH ITOTEPH IIEIIOCTHOCTH).

7.5.3.2 Jlns ynpaBneHust JOKYMEHTHPOBAHHOUW WH(OpMAIIME OpraHu3alus TOJIKHA TIPelyCMaTpUBaTh
CIIEAYIOIINE ISHCTBUS B TOW CTENEHH, HACKOIBKO 3TO MPUMEHUMO:

a) pacnpezesncHue, o0ecriedeHre ee TOCTYITHOCTH U TIOMCKa, a TAaK)Ke UCTIOJIb30BaHNUE;

b) XpaHeHHE U 3alUTy, BKIIOYasi COXpaHEeHHe Pa300opUUBOCTH;

C) ynpaBJeHHEe U3MEHEHUSIMH (HapuMep, YIpaBlieHHe BEPCUIMH);

d) cobnroieHre CPOKOB XpaHSHHSI U TIOPSAKA YHUUTOKEHUS.

JoxymeHTrpoBaHHass WHOOpPMAIMS BHEITHETO MPOUCXOXICHHS, OIpEIeicHHas OpTraHm3aluell Kak
HeoOXoauMasi Ui TUTAaHHPOBaHUS M (DYHKIIMOHWPOBAaHWS CHCTEMBI MEHEIKMEHTa KadecTBa, JOJDKHA OBITH
COOTBETCTBYIOIINM 00pa3oM WACHTU(UIIMPOBAHA U HAXOAUTHCS 0] YIIPABICHHUEM.

JoxymenTtupoBanHas WHGOpMAIUs, pPETHCTpUpyeMas W COXpaHseMas B KadeCTBE CBUJICTENHCTB
COOTBETCTBHSA, JOJDKHA OBITH 3alIUINEHa OT HETPe Iy MbBIIILIEHHBIX N3MEHEHUH.

MpumeyaHune - Jloctyn mnoapasymMeBaeT paspelieHHEe TOJNBKO IPOCMOTpa JIOKYMEHTHPOBAHHOM
WHGOPMALUK WIH pa3pelieHre IPOCMOTpa ¢ OJHOMOYHSMH 110 BHECEHHIO U3MEHEHUH B TOKYMEHTHPOBAHHYIO
HHPOPMALHIO.

8 [leATeILHOCTH HA CTAAMSAX KU3HEHHOTO IIUKJIA MPOAYKIMHU U YCJIyT

8.1 MNnaHupoBaHue M ynpaBreHuWe AesATeNbHOCTbLIO Ha CTaAuAX XWU3HEHHOro LUKna
npoAyKUMn n ycnyr

OpraHuzanysi J0JDKHA IUIAHHPOBATh, BHEIPATH mporiecchl (4.4), HEOOXOIMMBIC ISl BBIMOIHEHUS
TpeOOBaHMIA K ITOCTaBKe MPOIYKIIMH U MPEIOCTABICHHIO YCITYT U JIJISl BHITTOJIHEHUS NEHCTBHUI, ONpeAeTICHHBIX B
pasfere 6, u oCcylmecTBIATh YIPABICHHUE STUMHU MPOIIECCAMU MOCPEICTBOM:

a) onpezeneHus TpeOOBaHMA K MPOAYKIIUU U YCIIyTraM;

b) ycTaHOBIICHUS KPUTEPUEB JIJISL:

1) mporeccos;

2) NpUEeMKH MPOAYKIHUHU U YCIIYT;

C) OmpeCIeHHs PECYPCOB, HEOOXOUMBIX IS JOCTHIKEHUS COOTBETCTBHUS TPEOOBAHHSIM K TIPOIAYKIIUU
U yCIIyram;

d) ynpagrieHus nporeccaMy B COOTBETCTBUH € YCTAHOBJICHHBIMU KPUTEPHIMH;

€) ompenesieHus, pa3paboTKy, aKTyalu3aluy U MPUMCHEHHS, a TAK)KE PETUCTPUPOBAHHUS U COXPAHEHUS
JMIOKyMEHTHPOBAaHHOM HHpOpMAITNK B 00beMe, HEOOXOTUMOM JIJIS:

1) obecnieueHust yBEpEeHHOCTH B TOM, YTO IIPOIIECCHI BHIITOHSIINCH TaK, KaK 3TO OBLIO 3aIyIaHUPOBAHO;

2) ans AEMOHCTPAIMH COOTBETCTBHS MPOAYKIIUU U YCIYT TPEOOBAHUSM.

Pe3ynbTaThl TAaKOTO IIAHUPOBAHUS JOJDKHBI OBITH TIOXOISIIUMHE IS IESATEIbHOCTH OPTaHU3alliH.

Opranuzanus J0DKHA YIPABIATH 3aIUIaHUPOBAHHBIME W3MEHEHUSAMH W aHAIH3UPOBATh MOCIEICTBUS
HEMpPeyCMOTPEHHBIX HM3MCHECHUH, NpEANPUHUMAS, MPH HEOOXOJUMOCTH, MEpPBhl MO CMATYCHUIO JFOOBIX
HEraTUBHBIX BO3JEHCTBHIA.

OpFaHH3aHI/IH JOJIDKHa O6GCHC'-II/IB3TI), LITO6I:»I MpouecCChl, IMEPEAaHHbIC BHCUIHMUM OpraHU3alusaM,
HAXOIUITUCH O] yrpasienuem (8.4).

8.2 TpeboBaHuA K NpoayKUUN U ycriyram

8.2.1 CBA3b ¢ noTpedbuTenamm

CBs13b ¢ TOTPEOUTEISIMI TOJDKHA BKITIOYATh:

a) obecnieuenne nHPOpMAaITHEH 0 TPOIYKITUN U YCIyTraxX;

b) 06paboTKy 3ampocoB, KOHTPAKTOB WIIHM 3aKa30B, BKIIOYAs NX H3MEHEHUS;

C) MOJTy9eHHUE OT3hIBOB O MPOIYKIINH U YCIyrax OT HOoTpeOuTeNnel, BKIIFoUas peTeH3UH MOTpeOnTeNei;

d) oOpamenre nin ynpasieHHe COOCTBEHHOCTHIO IIOTPEOUTENEH;

€) YCTaHOBJIICHHE CIICIUANBHBIX TPeOOBaHMI K ACWCTBUAM, NMPEANPUHUMACMBIM B HEMPEIBUICHHBIX
00CTOATENBCTBAX, TAM TJIE 3TO YMECTHO.

8.2.2 OnpepeneHne TpeboBaHUN, OTHOCALLMXCSA K NPOAYKLUMN U yCryram

[pu onpenenennn TpeOOBaHUI K MPOAYKIMH U yCIyraM, KOTOpble OyIyT NpeniaraTbes moTpeOnuTersIMm,
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OpraHu3aiys A0/DKHA YOSAUTHCS, YTO:

a) TpeOOBaHMS K MPOAYKIIMK U YCIIyraM ONpeAesCHbI, BKITFOYas:

1) npuMeHUMbIe 3aKOHOIATEIbHBIC 1 HOPMATUBHBIE ITPABOBBIE TPEOOBAHMUS,

2) TpeboBaHMs, paccMaTpUBaeMble OpraHu3aIell Kak He0OX0UMBIE;

b) MOXeT BBIMOTHSTE TPEOOBAHHUS K MPOYKIUH U YCIIyTraM, KOTOPbIe OHA MpeJiiaraer.

8.2.3 AHanu3 TpeboBaHUM K NPOAYKUUN U yCriyram

8.2.3.1 Opranm3anus AODKHA YOEIUTHCS, YTO OO0JIaZaeT CIIOCOOHOCTHIO BHIMOJNHATH TPEOOBaHUS K
MPOJYKIIMKA M yCIyraM, KOTOpbIe OHa Mpejyiaract norpedutensM. OpraHuzainus IOJKHA TPOBOIUTH aHAIN3,
MIPEXKJIC YeM MPHUHATH 003aTeIbCTBO MOCTABUTH MPOAYKIIUIO WU PEJOCTABUTh YCIYTH MOTPESOUTENSAM, YTOOBI
Y4eCTh:

a) TpeOOBaHUsI, YCTAHOBJICHHBIC TIOTPEOUTENIEM, B TOM YUCIIe TPEOOBAHUS K MOCTABKE U JICATCILHOCTH
MOCJIE TIOCTABKH;

b) TpebGoBaHMs, HE 3asABJICHHBIC IMOTPEOUTENIEM, HO HEOOXOAUMbIC [UIsi KOHKPETHOTO WIIH
MPEIII0JIaraeMoro UCIOb30BaHUs, KOTJ]a OHO H3BECTHO;

¢) TpeOOBaHMS, YCTAaHOBJICHHBIE OPTaHU3AITUCH;

d) 3aKoHOIaTEIHHBIC U HOPMATHUBHBIC TIPABOBbIC TPEOOBAHMUS, IPUMEHUMBIC K IPOIYKIIMU U YCIYTraM;

€) TpeOOBaHHS KOHTPAKTA WITH 3aKa3a, OTJIMYAIONIHECs OT paHee cHOpMyITHUPOBAHHBIX.

Opranu3zaiyst JoKHa 00eCeYnTh, YTOObI OBLTM MPUHSTHI PEIICHUs 0 TPEOOBAHUSIM KOHTPAKTa WIN
3aKa3a, OTVINYAIOIIUMCS OT paHee YCTAaHOBJICHHBIX.

Ecnmu mnotpebutens He BBIABUraeT JOKYMEHTHPOBAHHBIX TpeOOBaHWM, OpraHu3amus JOJDKHA
MIOATBEPAUTH €ro TPeOOBaHHS IO IPUHATHUS K UCIIOITHCHUIO.

MpumeyaHue - B HEKOTOPBHIX CHUTYaIMsAX, TAKUX KaK MPOJAXKH, OCYIECTBIsIeMble Yepe3 MHTepHeT,
IPAKTUYECKH HEeLeaeco00pasHO MPOBOAUTH O(UIMANBHBIM aHANIN3 KaXJIOro 3akasza. BmecTo 3TOoro anamms
MOJKET PACIpPOCTPAHATHCA HA COOTBETCTBYIONIYIO HH)OPMAIIUIO O TIPOIYKIINH, TAKYIO KaK KaTaJlOTH.

8.2.3.2 Opranmzanus JOHKHA PETHUCTPUPOBATh M COXPAHATH JOKYMEHTHPOBAHHYIO HH(OPMAITHIO,
HACKOJIBKO 3TO MPUMEHHUMO, B OTHOIIICHHH:

a) pe3yJIbTaTOB aHAIN3A!

b) moOBIX HOBBIX TPEOOBAHUI K MPOIYKIMH U YCIYTaM.

8.2.4 N3ameHeHunA TpeboBaHUM K NPOAYKLUN U yCcryram

Ecnu TpeboBaHMs K MPOAYKIUM M yCIyraM HM3MEHCHBI, OPTaHW3allus JIOJDKHA 00ECIeYHTh, YTOOBI B
COOTBETCTBYIOIIYIO JOKYMEHTHPOBaHHYIO HH(oOpManuio ObLIM BHECEHBI IONPABKU, & COOTBETCTBYIOLIHUMA
IepCOHaJ OBUT TOCTABJICH B U3BECTHOCTh 00 U3MEHHUBINUXCS TPEOOBAHHSIX.

8.3 lNpoekTupoBaHue un paspaboTka NnpoAyKUUU U yCnyr

8.3.1 O6wme nonoxeHus

Opranuzanusi JOJDKHa pa3paboTaTh, BHEAPUTH M IOJJICPKUBATh MPOIECC MPOSKTHPOBAHUS U
pa3paboTKH, MOIXOMSIINN sl 00eCTIeYeHUsT TIOCIICAYIOIETO MPOU3BOJICTBA MPOAYKIIMH WA TPEIOCTABICHUS
YCIYTH.

8.3.2 NnaHnpoBaHMe NPOEKTUPOBAHNA U Pa3pabdOTKu

IIpu onpeneneHUM 3TANOB M CPEICTB YIPABICHUS MPOCKTHPOBAHHEM W Pa3pa0dOTKOW OpraHU3aIvis
JIOJDKHA PacCMaTpHUBaTh:

a) Xxapakrtep, MPOAOKUTENILHOCTD U CIIOKHOCTh Pa0OT 1O MPOSKTUPOBAHUIO U Pa3padoTKe;

b) TpeOyemble cTaguu mpoiiecca, BKIOYAs MPOBEJACHUE MPUMEHUMBIX aHAIU30B MPOCKTHPOBAHUS H
pa3paboTky;

) TpeOyeMmble JeHCTBHSI B OTHOLICHWH BepH(PUKALUK U BATUAAIMH IPOCKTUPOBAHUS U Pa3paboOTKH;

d) 00s13aHHOCTH, OTBETCTBEHHOCTH U TIOJIHOMOYHS B 00J1aCTH MPOSKTHPOBAHUS U pa3padOTKy;

€) BHYTPEHHHE U BHEIIHUE PECypChl, HEOOXOAMMBIE IS IIPOCKTUPOBAHUS U Pa3paOdOTKH MPOIYKIHU U
ycayr,

f) HCO6XOJII/IMOCTI) B yIpaBJICHUU BSaHMOHeﬁCTBHHMH MEXAYy JIMIaMH, Y4aCTBYIOIIMMU B IIPOLECCE
MIPOEKTHPOBAHUS U pa3padoTKH;

g) HeoOXOIMMOCTh BOBIIEUEHHS MMOTpeOWTENed W TONB30BaTeNiell B MPOIECC MPOCKTHPOBAHUSA W
pa3paboTku;

h) TpeGoBaHus 17151 MOCIEAYIONIETO MPOU3BOICTRA MPOAYKIHH U YCIIYT;

1) YpOBEHB YIIpaBIICHUS MPOIECCOM IMPOSKTUPOBAHUS M Pa3pabOTKH, OKUAAEMBIH MMOTPEOUTEISIMA U
JIPYTHMHU COOTBETCTBYIOIIMMHU 3aHHTEPECOBAHHBIMUA CTOPOHAMU;

j) TIOKYMEHTHUPOBaHHYIO HH(POPMAIINIO, HEOOXOUMYIO JIJIsl ICMOHCTPAIIUU BBITIOJTHEHUS TPEOOBaHUH K
MIPOEKTHPOBAHUIO U pa3paboTKe.

8.3.3 BxogHble AaHHbIe ANSA NPOeKTUpOBaHUA U pa3paboTku
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OpraHuzanyst I0JDKHA ONPEACTUTh TPeOOBaHHS, UMEIONIME Ba)KHOEC 3HAYCHHUE JIJISI KOHKPETHOI'O BUIA
MIPOEKTUPYEMBIX M pa3padaThIBAEMBIX MPOIYKIMH U YCIyT. OpraHu3aliis 10 KHa PacCCMOTPETh:

a) GYHKITMOHALHEIE W SKCIUTyaTaIllHOHHbBIE TPEOOBAHMS;

b) uHbOpManHIO, TOTYUCHHYIO U3 TPEABIAYIIeH aHaJOTHYHOW AEATEIHHOCTH 10 MPOEKTHPOBAHUIO H
paspaboTke;

C) 3aKOHO/IaTeNIbHEIE 1 HOPMATHBHEIE PaBOBBIE TPEOOBAHUS;

d) cTaHmapThl UKW CBOABI MPAKTUK, KOTOPHIE OpraHu3aIus 003a1ach IPUMEHSITH;

€) BO3MOJKHBIE ITOCIIEACTBUS HEY/JauH, CBSI3aHHBIE C XapaKTePOM MPOIYKIIUU U yCIYT.

BxonHbie naHHBIE TOJKHBI OBITH aJIEKBATHBI LIEISIM MPOCKTUPOBAHUS U pa3pabOTKH, a TakkKe OBITh
ITOJIHBIMH U HETIPOTUBOPEUYUBBIMHU.

[IpoTuBopeurs BXOIHBIX TaHHBIX MPOSKTUPOBAHUS U pa3pabOTKH JIOJKHBI ObITh Pa3peliCHEbI.

Opranu3aiys A0/DKHA PETUCTPUPOBATh U COXPAHATH JOKYMEHTHPOBAHHYIO HH()OPMAIIUIO 110 BXOTHBIM
JITAaHHBIM MMPOCKTHPOBAHUS U Pa3pabOTKH.

8.3.4 CpencTtBa ynpaBneHuUs NpoeKkTUpoBaHuem un paspaboTkon

Opranmnzanys J0DKHA MPUMEHATH CPEACTBA YIIPaBIEHHUS IMPOIECCOM MPOESKTHPOBAHUSA M Pa3pabOTKH
Ut oOecriedeHusl YyBepeHHOCTH B TOM, 9TO:

a) pe3yNbTaThl, KOTOPHIE JOKHBI OBITH IOCTUTHYTHI, OTIPE/ICTICHEI;

b) mpoBeneHp! aHANMHM3BI 7S OIICHWBAHHUS CIIOCOOHOCTH PE3yJhTAaTOB MPOEKTHPOBAHUSA U Pa3pabOTKH
BBITIOJTHUTH TPEOOBAHUS;

C) TPOBEJIEHBI JCHCTBUS MO BEPUPUKAIMKM B IEIIX 00ECIEYEeHUs COOTBETCTBUS BBIXOJHBIX JAHHBIX
MIPOSKTUPOBAHUS ¥ pa3pabOTKH BXOIHBIM TPEOOBAHUSM K MTPOSKTUPOBAHUIO U pa3paboTKe;

d) npoBeneHbI ACHCTBUS 10 BAJIMIAIMU B LEISX OOSCICUCHHUS COOTBETCTBHSI MOTOBOW MPOIYKIUH U
yCIIyT TPeOOBAHUAM K YCTAaHOBJICHHOMY IIPUMEHEHHUIO WM HAMEUEHHOMY HCIOJIb30BaHUIO;

€) MPEANPUHATH HEOOXOAMMBbIC IEHCTBHs 10 BBISBJICHHBIM MpoOJieMaM B XOJE aHaiu3a MU
BepU(UKAIMK U BaTHUIAINH;

f) moxymeHTHpoBaHHAas HHYOPMAITHS 00 ITHX ACHCTBUSIX 3apETUCTPUPOBAHA M COXPAaHCHA.

MpumeyaHue - AnHanu3, BepubHUKAlUsS M BaIUJALUSA IPOCKTHPOBAHHMS M Pa3pabOTKH HMEIOT
pasnuunbie 1ead. OHU MOTYT BBIMOJNHATHCS 1O OTJACIBLHOCTH WM COBMECTHO, HACKOIBKO 3TO MPUMEHUMO K
MPOAYKIIMH U YCITyraM OpraHU3allvu.

8.3.5 BbixogHble AaHHble NPOEeKTUPOBAHUA U pa3paboTKu

OpFaHI/I3a]_II/I$I JOJI2KHa O6CCHG‘{I/ITB, 4TOOBI BbIXOJHBIC TAHHBIC MTPOCKTUPOBAHUA U pa3pa60TKI/1:

a) COOTBETCTBOBAJIN BXOJIHBIM TPeOOBaHUIM;

b) ObLIM aJEeKBAaTHBIMU IS MOCJIEAYIOLINX MPOLECCOB IPOU3BOJCTBA IPOAYKLIUU U IPEAOCTABICHUS
yeuyr;

C) coieprKaIu TpeOOBAHNS K MOHUTOPUHTY ¥ H3MEPECHHIO, HACKOJIBKO ATO MOAXOANT, & TAKKE KPUTSPUU
NIPUEMKHU UJIN CCBIIIKHM Ha HUX]

d) ompenmensm XapakTEPUCTHKH TPOAYKIMH M YCIYT, KOTOPHIE UMEIOT BAKHOE 3HAUYCHHE I HX
[IeJICBOTO Ha3HA4YeHUs, 0€30ITaCHOTO M HAIICKAIIIETO MPEA0CTaBICHHU.

Opranmzamnus [ODKHA PETUCTPUPOBATH M COXPAHATh JOKYMEHTHPOBAaHHYIO WH(OPMAIUIO II0
BBIXOAHBIM JaHHBIM MMPOCKTUPOBAHUA U pa3pa60TI<H.

8.3.6 N3ameHeHnsa NPoeKTUPOBaHUSA U pa3paboTKu

OpraHmauI/m JOJIDKHa I/I}_ICHTI/I(I)I/ILII/II)OBS,TL, AHAJIIM3UPOBATL U YIPABJIATH U3MCHCHUSAMU, CACITIaHHBIMU
BO BpEMs WJIM TTOCJIC ITPOCKTUPOBAHUSA U pa3pa60TKI/1 MpoOAYKIHWU U YCIIYT, B TOM CTCIICHU, KOTOPAas HCO6XOI[I/IMa
JJIA 06eCHe‘lCHI/IH HUCKJIFOYCHHUS HETaTUBHOT'O BIIMAHHUSA HAa COOTBETCTBUEC Tpe60BaHI/I$IM.

Opranu3zanyst JOJDKHA PETUCTPUPOBATh U COXPAHATH JOKYMEHTUPOBAHHYIO HHPOPMAIHIO T10:

a) U3MEHEHUSIM MTPOSKTHPOBAHUS U pa3padOTKy;

b) pe3ynbTaTam aHAJIN30B;

C) CAHKITMOHUPOBAHUIO H3MCHEHU;

d) neficTBUSAM, IPEAMIPUHATHIM IS TIPEIOTBPANICHUS HEOIATONIPUATHOTO BITHSTHIS.

8.4 YnpaBneHue npoueccamu, NnpoaykKuMen M ycrnyramu, noctaBnsieMbiMA BHELWHUMU
noctasBLMKaMu

8.4.1 O6wue nonoxeHus

OpFaHI/I3aI_II/I$I JOJI2KHa 00€eCIIeYnTh COOTBETCTBUE mpouccCcoB, MpOAYKIHMU MU YCIYI, IMOCTAaBJIACMBIX
BHCHIHUMU ITOCTaBIIUMKaMU, Tp€60BaHI/I$IM.

OpFaHI/I3a]_II/I$I AO0JDKHA ONPEACIIATh CPCACTBA YIIPABIICHUA, IPUMCHUMBIC JId IPOLECCOB, MPOAYKINU U
yCiyr, NOCTaBJIAEMbIX BHCHITHUMU ITOCTABIIMKAMHU, B TCX ClIydasax, KOrja:

a) MNpOAYKIHUA MW YCIYrM OT BHCHIHMX MOCTABIIHUKOB IMPESAHA3HAYCHBI JId BKIIOYCHUA HUX B COCTaB
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MIPOAYKIMH U YCIIYT, IPeyIaraeMbIX CaMOW OpTraHn3alnei;

b) mpoaykums M ycIyTH TMOCTaBIIAIOTCS BHEIIHUMH ITOCTABIIMKAMHU HAIPSIMYIO TOTPEOUTENO(SIM) OT
HMEHH OpraHu3aluy;

C) IPOLIECC WJIM €r0 4acTh BBIIOJIHACTCS BHELIHUM IIOCTaBILMKOM B Pe3yJbTaTe NPUHITUS PELICHUS
opraHu3zanuen.

OpraHuzanysi AOJDKHA ONPEACIUTh W TNPUMEHSITh KPUTEPHUH OLEHKH, BBIOOpPAa, MOHUTOPHHIA
Pe3yIbTAaTOB AEATENBHOCTH, a TAKXKE MOBTOPHOM OLIEHKH BHEIIHMX IOCTABLIMKOB, HCXOMS M3 UX CIIOCOOHOCTH
BBIMOJIHATH MPOLIECCH] WK MOCTABIIATH MPOAYKLHUIO U YCIYTH B COOTBETCTBUH C TpeOoBaHUAMU. OpraHnu3anus
JIOJDKHA PETHCTPUPOBATh U COXPAHATh JOKYMEHTHPOBAaHHYIO MH(OpManuio 00 3TUX AECHUCTBHAX U O JIOOBIX
HEOOXOIUMBIX JICHCTBHUSX, BBITCKAIOIINX U3 OL[CHOK.

8.4.2 Tun u cTeneHb ynpasneHus

Opranu3zanyst JoKHA 00eCTIeYUTh, YTOOBI IPOLIECCHI, MPOAYKIHSI U YCIYTH, IIOCTaBIsieMble BHEITHUMU
[TOCTABIIMKAMH, HE OKA3bIBAJIM HETATHBHOTO BIUSHUS HA CIIOCOOHOCTH OPTaHM3ALMU IOCTOSHHO TOCTAaBIIATH
CBOWIM IMTOTPEOUTENSIM COOTBETCTBYIOIIYIO MPOAYKIIMIO U YCITYTH.

OpraHu3arus T0JDKHA:

a) obecrieyuBaTh, YTOOBI IPOLECCHI, MOCTABISIEMbIE BHEIIHUMM IIOCTABIIMKAMH, HAXOAMJIHMCH IO
yIpaBlICHUEM €€ CHCTEeMbl MEHEDKMEHTA KaueCTBa;

b) ompezensTe cpeicTBa ympaBieHHs, KOTOpblE OHA IUIAHUPYET HPHUMEHATh KaK B OTHOIICHUH
BHEIIIHETO MTOCTABIIMKA, TaK M K IOCTABIIIEMBIM UM pe3yJIbTaTaMm;

C) YYUTHIBATE:

1) BO3MOXKHOE BIUSHHE MPOLECCOB, NPOIYKIHUU U YCIYT, HOCTABISEMbIX BHEITHMMHU MOCTAaBIIUKAMH,
Ha CIOCOOHOCTh OpPraHM3alUH IIOCTOSHHO OOECIEeYNBaTh COOTBETCTBHE TPeOOBaHUSIM MOTpeOHTENEH H
NPUMEHUMBIM 3aKOHOJIATEIbHBIM U HOPMATHBHBIM MPABOBBIM TPEOOBAHMUSIM;

2) pe3yabTaTUBHOCTH CPENICTB YIIPABJICHUS, IPUMEHSIEMbIX BHEIIIHUM MOCTaBIIIMKOM;

d) ompenensate BepupUKaAIMIO WM JAPYTHE NEHCTBUS, HEOOXOAUMBIE JJIsi 00ECIIeYeHUs] COOTBETCTBUS
MIPOIIECCOB, POAYKIIUU H YCIYT, IIOCTABIIIEMBIX BHEITHUMH ITOCTABIIUKAMH, TPEOOBAHHSIM.

8.4.3 Undbopmauusn, npegoctaBnaemMas BHELWWHUM NOCTaBLUMKaM

OpraHuzanust J10JDKHA OOecleunBaTh [OCTAaTOYHOCTh TPeOOBAaHWII 10 MX COOOIIEHHS BHEIIHEMY
[TOCTABILUKY.

Opranun3zanyst JOJKHA cOO0IIaTh BHEIIHUM MTOCTABIIMKAM CBOM TPEOOBAaHMSI, OTHOCSILUECS:

a) K IOCTaBIIsIeMbIM IIpoIieccaM, IPOAYKIUH U yCIyTam;

b) onobpenuro:

1) IpoayKUWH U yCIyT;

2) METOJI0B, IPOLIECCOB ¥ 000y IOBaHUS:

3) BhINyCKa MPOAYKIIUH U YCIYT,

C) K KOMIIETEHTHOCTH MIEPCOHAIIA, BKITIOYAsl JII0ObIE TpeOyeMble MEPHI MONTBEPKICHHS KBATH(DUKAIIIN;

d) B3auMOIEHCTBHUIO BHEIIIHETO TOCTABIIIMKA C OPraHU3allueH;

€) MPUMEHSIEMbIM OpraHU3alliell YIpaBIeHHI0 1 MOHUTOPHHTY Pe3yJIbTaTOB JESTETbHOCTH BHEIIHETO
[IOCTaBILUKA,;

f) nmesrenpHOCTM 1O BepU(PUKALMM WIM BAIMAALUM, KOTOpbIE OpPraHM3alus WIH €€ HOTpeOuTesb
MIPEIIIOIAraloT OCYLIECTBIIATh HA MECTE Y BHEIIHETO ITOCTaBILMKA.

8.5 NponsBoacTBO NpoAyKUUM U NpeaocTaBrieHne ycnyr

8.5.1 YnpaBneHvne nponM3BoACTBOM NMPOAYKUUU U NpeaocTaBreHnem ycnyr

Opranuzanus A0JKHA OCYIIECTBIATH TPOU3BOJACTBO MPOAYKIMH M TPEAOCTABIEHHE YCIYr B
yIpaBIsieMBIX YCIOBUSIX.

VYnpasnsemble YCIOBHS AOJKHBI BKIIIOYATh B ¢€0sl, HACKOJIBKO 3TO TPUMEHUMO:

a) JOCTYMHOCTb JJOKYMEHTHPOBAaHHOH WH(POPMAITUH, OIpeeIIsIoImei:

1) XapakTepUCTHKH MPOU3BOAUMON NPOMYKIUH, NPEAOCTABIAEMBIX YCIYyT WIH OCYIIECTBISIEMOM
eI TeTbHOCTH;

2) pe3yabTaThbl, KOTOPBIE JOJDKHBI OBITh TOCTUTHYTHI;

b) IDoCTYymHOCTP W TPUMEHEHHE PECYPCOB, MOAXOAALIMX JUIS OCYILECTBICHHS MOHHUTOPUHIa H
HU3MEPEHU;

C) OCYLICCTBIECHHE ACATEIBHOCTH IO MOHUTOPUHIY M W3MEPEHHIO Ha COOTBETCTBYIOIIUX 3Tamax B
LessiX BepU(UKAMM COOTBETCTBHS IPOLIECCOB MM HX BBIXOJIOB KPHUTEPHUSM YIPABICHHUS, a TaKKe
COOTBETCTBHS IPOAYKLIUH U YCIYT KPUTEPUSIM IIPUEMKH;

d) npuMeHeHne COOTBETCTBYIONIEH HHPPACTPYKTYPHI U Cpebl sl QYHKIMOHUPOBAHHS IPOLIECCOB;

€) Ha3HauYeHHE KOMIIETEHTHOTO MIEPCOHANa, BKJIIoYas 000 TpeOyeMylo KB (HUKAILINIO;

f) Baympanuio M MEPUOAMYECKYIO MOBTOPHYIO BalMJALMIO CIIOCOOHOCTH TMPOLECCOB IMPOU3BOJCTBA
NPOAYKLIMH M TIPEIOCTAaBIEHUS YCIYr IOCTUTaTh 3aIUIaHUPOBAaHHBIX pE3yNbTAaTOB B TEX CIydasx, Korjaa
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KOHEYHBIH BBIXOJ HE MOXET OBITh BEpU(DHUIIMPOBAH MOCIETYIONINM MOHUTOPHHTOM WJIH U3MEPEHHUEM;

€) BBITIOJIHEHUE IEHCTBHH C ENBI0 MPETOTBPAIICHNUS OITHOOK, CBSI3aHHBIX C YETIOBEYECKUM (PaKTOPOM;

h) ocymecTBiIeHUE BBITYCKa, TOCTABKH U JICHCTBUH MOCIIE TOCTABKH.

8.5.2 UpeHTUdMKaumsa n npocrexxmnBaemMocTb

Opranu3zaiys JOJKHA UCTIONB30BaTh MOAXOSIIUE CIIOCOOBI sl UICHTH(OUKAIIMH BBIXOJIOB, KOT/IA 3TO
HEOOXOUMO sl 00ECIIEUESHUS] COOTBETCTBHSI MTPOAYKIIMH U YCIYT.

Opranuzanus J0JDKHa WIACHTH(DUIMPOBATh CTATyC BBIXOJAOB II0 OTHOIICHHIO K TPeOOBaHHSM,
OTHOCSIIIIUMCS] K MOHUTOPHHTY U U3MEPEHUSM, 110 XOJ1y MPOU3BOJICTBA MPOYKIIMH U TIPEAOCTABICHUS YCIIYT.

Opranu3anys J0JDKHA YIIPABIATh CICIHATLHON WACHTU(UKALIMEH BBIXOIOB, KOT/Ia MMPOCICKUBAEMOCTh
SIBIISIETCSL TPEOOBaHKUEM, PETUCTPUPOBATH M COXPAHITh JOKYMEHTHPOBAHHYIO HHPOPMAIUIO, HEOOXOIUMYIO AJIs
o0ecrneueHus MPOCIe)KUBAEMOCTH.

8.5.3 CobCcTBEHHOCTb NOoTpebuTenen nnn BHELWHNX NOCTaBLUMKOB

Opraam3arusi JOJDKHA TIPOSBIATH 3a00Ty O COOCTBEHHOCTH TMOTpeOWTENCH WM BHENTHUX
[TOCTABII[UKOB, KOT'/Ia OHA HAXOAUTCS MO/ YIPABICHUEM OPraHNU3alli{ WK HCIIOJIb3YETCS CH0.

Opraau3arys 10JDKHA WACHTHPUITMPOBATH, BEPHPHUITUPOBATH, COXPAHSITH W 3alTUINATh COOCTBEHHOCTh
NOTpeOUTENs WM BHEIIHErO IOCTABIIMKA, NPEJAOCTABICHHYIO JUIS WCIIOJNB30BaHUS WM BKIIOYCHUS B
MPOIYKIIHIO U YCITYTH.

B cnyuae, xorma coOCTBEHHOCTh MOTPEOUTENsI WIIM BHEIIHETO MOCTABINUKA YTEPSIHA, MOBPEKICHA HITH
MpU3HaHA HETPUTOJHON JJIS UCIOIb30BAHHSA, OPTaHHM3AIHs JOJDKHA YBEJOMHUTh 00 3TOM MOTPEOUTENs WIIH
BHEITHETO TMIOCTaBIIMKA, a TAaKXXe PETUCTPUPOBATh M COXPAHATH JOKYMEHTUPOBAHHYK) WH(OPMAIUIO O
IIPOU3OIIIC M.

MpumeyaHue - CoOCTBEHHOCTh MOTPEOUTENSI MM BHEIIHETO MOCTABIIMKA MOXKET BKIIOYATh B ceOst
MaTepHalibl, KOMIIOHEHTBI, HMHCTPYMEHTBI U  OO0OpyJOBaHHWE, HEABIKUMOCTh, HHTEIUICKTyaJIbHYIO
COOCTBEHHOCTH U TIEPCOHATBHBIC JaHHBIC.

8.5.4 CoxpaHeHue
Opranusanusi JOJDKHA COXPAHATh BBIXOABI BO BPEMsI IIPOU3BOJACTBA INPOAYKLUUHU U MNPENOCTABICHUA
yCiyr B TOH MEPE, HACKOJIBKO 3TO GY,HGT HSOGXO,Z[I/IMLIM JJIs1 o0ecIieueHnsI COOTBETCTBUSI Tpe6OBaHI/IHM.

MpumeyvaHue - CoxpaHeHne MOXKET BKIIOYATh B ce0sl MICHTH(UKAINIO, TOTPY309HO-Pa3Tpy304HbIC
paboThl, penOTBpalleHNE 3arpa3HEeHUs, YIIaKOBBIBAaHUE, XpaHCHUE, TIEpEeMELICHNEe WIX TPaHCIOPTUPOBKY, U
3alUTY.

8.5.5 [leATenbHOCTb NoOcCHe NOCTaBKU

OpFaHI/ISaHI/IH JOJIDKHa O6eCHe‘H/ITB BBIIIOJTHCHUEC Tpe6OBaHI/II‘/II K JCATCIBHOCTH, CBSI3aHHOM C
MPOAYKIMEH U YCIIyTaMu, IIOCIIe TOr0, KaK OHW OBUIH MTOCTaBJICHEI.

Ilpu ompenenenun oObemMa TpPeOyeMOW MAEATEIBHOCTH TIOCIAE TOCTABKH OpraHU3alis JIOJDKHA
paccMaTpuBarTh:

a) 3aKOHOJIaTeNIbHBIE H HOPMATHBHBIC MTPABOBBIC TPEOOBAHUS;

b) moTeHIMANbEHBIC HeXeNaTeIbHbIC TIOCIEACTBUS, CBA3aHHBIC C e IPOMYKIIMEH U yCIyramu;

C) XapakTep, UCMOJIb30BAHUE H TIPEANONIAracMoe BpeMsl KHU3HU TPOYKIUU U YCIIYT;

d) TpeboBanus norpeduTeneii;

€) 00paTHYIO CBSI3b C TIOTPEOUTEISIMHU.

MpumeyaHune - JlesarenbHOCTh TOCHE IMOCTABKH MOXET BKIIOYATh B CceOs JICHCTBHS COTJIACHO
rapaHTUHHBIM 0053aTENILCTBaM, KOHTPAKTHBIM 00s3aTeNbCTBAM (TaKHe KaKk 0OCITyKUBAHUE) U JIOTIOHUTEIIHHEIC
yCIIyTH, KaK Harmpumep nepepaboTka Uil OKOHYATEIbHOE YHHUTOKEHHE.

8.5.6 YnpaBneHne uamMeHeHUAMM

OpraHmauI/m J0JDKHA aHaJIM3UPOBATh M3MCHCHHSA B IIPOMU3BOACTBE IMPOAYKIHUHU WJIN NMPEAOCTABICHUHN
yCiayr U ynpabjATb UMH B TOM CTCIICHHU, HACKOJIBKO 2TO 6y,I[CT HCO6XO,Z[I/IMO JUIA obOecrieueHrs MOCTOSIHHOIO
COOTBCTCTBUA TpGGOBaHI/IHM.

Opranmzamnus [OJDKHA PETUCTPUPOBATH ¥ COXPAHATH JOKYMEHTHPOBAHHYIO HH(OPMAIHUIO,
OIMUCBHIBAKOINYIO PE3YyJIbTAThl aHaIn3a I/I3M€H€HI/II71, CBCACHHUA O OOJDKHOCTHBIX JIMIAX, CAHKIMOHUPOBABIIUX
BHCCCHUC UBMCHCHHUA, U BCC HCO6XO,Z[I/IMBIC HeﬁCTBHH, SABJIAIOMIUECCA PE3YJIbTATOM aHAJIM3a.

8.6 Bbinyck npoaykuuu n ycnyr

OpraHmaumI J0JDKHa BHCAPATH 3allJIAaHUPOBAHHBIC MCPONPUATHUA Ha COOTBETCTBYIOLIUX I3Tallax B
HessX Bepu(UKaIMy BBIOTHEHUS TpeOOBaHMH K POAYKIUU U YCIyTaM.
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BeImyck npoIyKIMK U yCIyT Ui MOTPEOUTENs HE JOJDKEH MPOUCXOTUTH 10 OKOHYAHHUS Pealn3aliiu
BCEX 3alUIAHUPOBAHHBIX MEPONPUITHH C YIOBIETBOPUTEIBHBIMU PE3yJIbTATaAMHU, KPOME TEX CIIydaeB, KOTJa 3TO
CaHKIMOHMPOBAHO YIIOJTHOMOYEHHBIM OPIaHOM W/WIIH JIMLIOM U, KOTIa 3TO IPUMEHUMO, CAMUM HOTPEOUTENEM.

Oprasun3zanust 10JDKHA PETUCTPUPOBATh M COXPAHATH JOKYMEHTHPOBAHHYIO MH(GOPMALMIO O BBITYCKE
MPOAYKIHH U ycIyT. JIOKyMEeHTHpOBaHHAsE MHPOPMALHS JOKHA BKIIIOYATh:

a) CBUZICTENBCTBA, IEMOHCTPUPYIOLINE COOTBETCTBUE KPUTEPHUSIM MPUEMKH;

b) mpociexuBaeMOCTh B OTHOIIEHUH JOKHOCTHOTO JIMIA (JIUI[), CAHKIIMOHHPOBABIIETO(MX) BBIMYCK
MPOAYKIMU U YCIYT.

8.7 ynpaBneHMe HeCcoOoTBeTCTBYyHOLWMNMHN pe3yribTaTaMn npoueccoB

8.7.1 Opranuszanus A0JKHA 00ecreuynuBaTh MISHTU(UKAIMIO U yIIpaBleHHE pe3yIbTaTaMH HPOLIECCOB,
KOTOpBIE HE COOTBETCTBYIOT TPEOOBaHUSM, B LIEJSIX MPEIOTBPAILCHNS UX HETPEeTHA3HAYCHHOTO UCTIONb30BaHHS
WU TIOCTABKH.

OpraHuzanusi JIOJDKHA TPEAIPUHAMATh COOTBETCTBYIOIIME JCUCTBHS, WCXOMAsS M3 Xapakrepa
HECOOTBETCTBUSI M €r0 BIMSHUS HAa COOTBETCTBHE MPOIYKIMU U YCIYr. DTO JOIDKHO NMPUMEHSTHCS TaKkKe K
HECOOTBETCTBYIOIEH MPOMYKIMU M YCIyraM, BBISIBICHHBIM IIOCJI€ IOCTAaBKU MPOAYKLHUH, B XOJ€ WJIN IIOCIE
IIPEIOCTABIICHUS YCIIYT.

Opranuzanusi JODKHA OCYIIECTBIISATH B OTHOIIGHHMHM HECOOTBETCTBYIOIIUX PE3YJIBTaTOB IPOLIECCOB
OJTHO MJIM HECKOJIBKO U3 CIEeIYIOLIHX IeiCTBUIL:

a) KOPPEKILHIO;

b) oTaenenue, orpaHUYCHUE PACIPOCTPAHEHHsI, BO3BpAT WM MPHUOCTAHOBKY MOCTaBKH MPOAYKIHH H
MPEIOCTABICHHUS YCIIYT;

¢) uH(HOPMHUPOBAHUE ITOTPEOUTEIIS;

d) monyueHue pazpenieHns: Ha IPUEMKY C OTKIIOHEHHEM.

[Mocne BBHIMOJIHEHUS KOPPEKLIMH HECOOTBETCTBYIOIIMX PE3YJIBTATOB IPOIECCOB HX COOTBETCTBHE
TpeOOBaHUSM JOJKHO OBITh BEPHUPHIIUPOBAHO.

8.7.2 OpraHmzanus OODKHA PETHCTPUPOBATh W COXPAHATH JOKYMEHTHPOBAaHHYIO HH(OpMAIio,
KOTOpasi:

a) ONHUCBIBAET HECOOTBETCTBUE;

b) onuceiBaeT npeaNpUHATHIE 1EHCTBUS;

C) ONKCBHIBACT MOTYYECHHBIE Pa3pelIeHus HA OTKIOHEHHE;

d) yka3piBaeT MOJHOMOYHBIA OpraH W/WIM JIMLO, NIPUHUMABILEEC PELICEHHE O JEHCTBUU B OTHOILCHHUU
HECOOTBETCTBUSI.

9 OueHka pe3y/JbTATOB JAeITeJIbHOCTH

9.1 MOHUTOPUHT, U3MEpPEHUE, aHaNMU3 U OLeHKa

9.1.1 O6wWwKe nonoxeHus

OpraHusaiys J0JHKHA ONPEACTUTD:

a) 9TO JJOJDKHO TOJJIKATh MOHUTOPHHTY H U3MEPEHHSM;

b) Merompl MOHWUTOpWHTA, HW3MEPEHWS, aHaIW3a M OICHKH, HEOOXOAMMBIE IS oOecreueHus
JIOCTOBEPHBIX PE3yJIbTATOB;

C) KOTJia JIOJDKHBI POBOIUTHCS MOHUTOPUHT U U3MEPEHHUS;

d) xorya pe3yabTaThl MOHUTOPUHTA M U3MEPEHUN JTOJIKHBI OBITh TPOAHATM3UPOBAHBI M OIICHCHBI.

Opranuzanus J0DKHA OIICHMBATH PE3YJIBTAaThl JIEATENILHOCTA W PE3YJIbTATUBHOCTH CHUCTEMBI
MEHEPKMEHTA KauecTBa.

Opranuszanys J0JDKHA PErucTpUpoBaTbh M COXPAHATh COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO
I/IH(bOpMaHI/IIO KaK CBUACTCIILCTBO MOJTYUYCHHBIX PE3YJILTATOB.

9.1.2 YooBNeTBOPEHHOCTb NOoTpebutenen

OpFaHI/I3aHI/I$I JOJDKHA IPOBOJWUTH MOHHMTOPUHIT JAHHBIX, KaCarOIUXCs BOCIIPUATHA HOTpe6I/ITeJI$[MI/I
CTENICHU YIOBJICTBOPEHUS WX MOTpeOHOCTeH W oxumanwil. OpraHm3aius JOJDKHA ONPEISTHTh METOMIbBI
MOJTYYCHUS, MOHUTOPHUHTA U aHaIIu3a 3Tol HHGOpMAInu.

MpumevaHune - Ilpumepbl MOHHUTOPHHra BOCIPHATHS HOTPEOUTEISIMH MOTYT BKIIOYATh OMPOC
noTpeduTeNnel, OT3bIBBI OT MOTPEOUTENIECH O MOCTABICHHBIX MPOAYKIMU U YCIyrax, BCTPEUH ¢ NOTPEOUTENIIMH,

aHaJIN3 J0JIM pPbIHKA, 6JIaI‘O,Z[apHOCTI/I, MMPETCH3UU 110 FapaHTHﬁHBIM 00513aTeNbCTBAM U OTUYETHI AUIJICPOB.

9.1.3 AHanus3 n oueHkKa
OpraHmaumI JOJI’KHa aHaJ'II/ISI/IpOBaTI) U OLCHUBATH COOTBCTCTBYIOIIII/IC JaHHbIC U I/IH(I)OpMaHI/IIO,
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MOJTYYCHHYIO B X0JIe¢ MOHHUTOPHHTA U H3MEPEHUSI.
PesynbTarhl aHamM3a JOKHBI OBITH KCIIOIB30BAHBI JIJISI OIICHKU:
a) COOTBETCTBHUS MPOTYKIUH U YCIIYT;
b) creneHu yIOBIETBOPEHHOCTH IOTPEOUTENEH;
C) pe3yJbTaToB JCATEILHOCTH U PE3YJIbTATUBHOCTH CHCTEMBI MEHEDKMEHTA Ka4eCTBa;
d) ycriermmHOCTH TTaHUPOBaHUS;
€) pe3yNbTaTUBHOCTH JCHCTBUI, IPEANPUHATHIX B OTHOIIEHUH PUCKOB U BO3MOXKHOCTEI];
f) pe3ynbTaToB NEATENBHOCTH BHEIIHUX MTOCTABIIUKOB;
£) TOTpeOHOCTH B yNYUIICHUAX CUCTEMBI MEHEI)KMEHTA KayecTBa.

I'IpVI Me4vyaHue - MGTOI[I)I aHaJIn3a JaHHbIX MOT'YT BKJIFOYaThb B ce0s CTaTUCTUYECKUE MCTOBI.

9.2 BHyTpeHHUW ayauT

9.2.1 Opranmzanusi JOJDKHA TPOBOJIUTH BHYTPCHHHUE ayJIUTHI 4Yepe3 3arllaHUPOBAHHBIC WHTEPBAJIBI
BPEMEHH VIS IIOTy4eHHsI HHPOPMAIMH, YTO CUCTEMA MEHEPKMEHTA KauecTBa:

a) COOTBETCTBYET:

1) coOGcTBEHHBIM TPEOOBAaHHUAM OPraHU3ALMUH K €€ CUCTEME MEHEIXKMEHTA KauecTBa,;

2) TpeOGOBaHUAM HACTOSIIErO CTAaHIAPTa;

b) pe3ynbTaTuBHO BHEAPEHA U (DYHKIMOHUPYET.

9.2.2 Opranuzanus JOJKHA:

a) IUIAHUPOBaTh, pa3palaThIBaTh, pEaNM30BbIBATE M TMOAJEPKHUBATH B aKTYaIbHOM COCTOSHHU
nporpaMMy(Mbl) ayJWTOB, BKIIOYas TEPUOAMYHOCTh M METOAbl IPOBEACHHS AayAWTOB, a TakKxKe
OTBETCTBEHHOCTb, TNITAHUPYEMBIE Ul TIPOBEPKH TPEOOBAHHS U MPEJOCTaBICHHE OTYETHOCTH. [Iporpamma(mbl)
ayIuToOB NOJDKHA(BI) pa3pabaThiBaThbCd C y4YETOM BAKHOCTH IPOBEPSEMBIX IPOIECCOB, W3MEHEHUIA,
OKa3bIBAIOIINX BIMSHUE HA OPTaHU3AIHIO, U PE3YIbTaTOB PEABIIYIINX ayAUTOB;

b) onpenensaTs Kputepuu aynuTta u 0071acTh IPOBEPKH TSI KAYKAOTO ayIUTa;

C) OTOMpaTh ayAWTOPOB M IPOBOJIUTH AayIWTHI TakK, 4YTOOBI oOecmedmBaiach OOBEKTHBHOCTh H
OecrpuCcTpacTHOCTh MpOLecca aAyANTa;

d) obecneunBarh nepenavdy MHGOPMALUH O pe3yIbTaTaxX ayAUTOB COOTBETCTBYIOIINM PYKOBOJUTEIISAM;

€) OCYLIECTBIIATH COOTBETCTBYIOIIYIO KOPPEKLUHUIO U KOPPEKTUPYIOLINE OeHCTBUS 0e3 He0OOCHOBaHHON
3aJePIKKH;

f) perucTpupoBaTh U COXpaHATH JOKYMEHTHPOBAHHYIO HH()OpMALKIO KaK CBUAETENBCTBO pean3aluu
MPOTPaMMBbI ayJJUTOB U TIOJYYEHHBIX Pe3yIbTaTOB ayIUTOB.

MpumeyvaHume - Cm. UCO 19011 mis pykoBOACTRA.

9.3 AHanu3 co CTOPOHbI PyKOBOACTBA

9.3.1 O6wWwuKe nonoxeHus

Bricmiee pykoBOACTBO TOMDKHO aHAIM3UPOBATH Yepe3 3aIUIaHHPOBAHHBIE HHTEPBAJIbl BDEMEHH CHCTEMY
MEHePKMEHTa KadecTBa B LEJIX o0ecrieueHus ee MOCTOSHHON PUTOAHOCTH, a€KBAaTHOCTH, PE3yIbTaTUBHOCTH
Y COTJIACOBAaHHOCTH CO CTPATErMYECKUM HAIIPABICHUEM OpTraHU3aIlH.

9.3.2 BxogHble AaHHble aHanu3a co CTOPOHbI pyKoBoACTBa

AHaM3 co CTOPOHBI PYKOBOJICTBA JIOJKEH TUTAHUPOBATHCS M BKIIFOYATh B €051 pACCMOTPEHUE:!

a) craTyca JICHCTBUI MO pe3yJibTaTaM MPEIbIIyIUX aHAIU30B CO CTOPOHBI PYKOBOJICTBA;

b) M3MeHEeHU BO BHEIIHUX U BHYTPEHHHUX (PAKTOPaX, KACAFOIIUXCSI CHCTEMbl MCHE/DKMEHTA Ka4eCTBa,;

¢) uadopMalmu o pe3yabTaTax JIesATeIbHOCTH U Pe3yJbTaTUBHOCTH CHCTEMBl MEHE)KMEHTa KauecTBa,
BK/IIO4Yas TCHACHIIMU, OTHOCAIIHUCCA:

1) X YIOBJIETBOPEHHOCTH MOTPEOUTENICH M OT3BIBAM OT COOTBETCTBYIOIIMX 3aHHTEPECOBAHHBIX CTOPOH;

2) cTernieHn AOCTIKEHUS 1ieieil B 00J1acTH KauecTBa;

3) mokaszaTemnsiM MPOIECCOB M COOTBETCTBHIO MPOIYKITHH U YCIIYT;

4) HECOOTBETCTBHUSAM U KOPPEKTHPYIOIINM TCHCTBHSIM;

5) pe3ynbpTaTaM MOHUTOPHHTA U U3MEPEHU;

6) pe3yibTaTtaM ayIauToB;

7) pe3yabTaTraM JeATeIbHOCTH BHEITHUX ITOCTABIIUKOB;

d) mocraTo4HOCTH pecypcos;

€) pe3yJIbTaTUBHOCTH JICHCTBUI, IPEANPHUHATHIX B OTHOIICHHUH PUCKOB M BO3MOXHOCTEH (cM. 6.1);

f) BOBMOXKHOCTSIM JJIs YTy 4IICHUSI.

9.3.3 BbixogHble AaHHble aHanu3a co CTOPOHbI PyKOBOACTBA

BLIXOILHI)IG JaHHBIC aHalin3a CO CTOPOHBbI PYKOBOJCTBA AOJDKHBI BKJIKOYATh B 06651 pelmicHus u
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JIEHCTBHS, OTHOCSIITHECS:

a) K BO3MOXKHOCTSIM IS yITy4IIICHHUS;

b) m06bIM HEOOXOTUMBIM H3MEHEHUSIM CHCTEMBI MEHEKMEHTA KaueCTBa;

C) MOTPEOHOCTH B pecypcax.

Opranmzamnus JODKHA PETHCTPHPOBATh W COXPAHATh JIOKYMEHTHPOBAaHHYI HMH(OPMANHIO Kak
CBUETEIHCTBO PE3YJIHTATOB aHAJIM30B CO CTOPOHBI PYKOBOJICTBA.

10 Yayumenue

10.1 O6LwwKMe nonoxeHus

OpFaHI/I?:aHI/I}I JOJI’)KHaA OHpCI[eJ'IS[TI) nu BLI6I/IpaTI) BO3MOXXHOCTU I yny‘-IHICHI/ISI nu OCYHICCTBJ]SITI)
HEOOXOAMMBIC JICHCTBUS [T BBITIOJHCHUS TPEOOBAHUH MOTPEOUTENCH U MOBBIIICHUS UX YIOBICTBOPEHHOCTH.

9TO HOKHO BKIIOYATh:

a) yaydIeHHue TPOAYKIIMH M YCIAYT B IEJAX BBIMOJTHEHHS TpeOOBaHHWM, a Takke ydeTa OymayIIux
MMOTPEeOHOCTEH U OXKHMIaHUIT;

b) KOppeKIIHIo, IPEIOTBPAICHUE N CHUKCHHE BIMSHHS HEXeJIaTeIbHbIX BO3ICHCTBHIA;

C) yIy4IlieHHEe Pe3ybTaTOB JCSTEIBHOCTH U PE3YJIbTATUBHOCTH CUCTEMBI MCHEPKMEHTA KauecTBa.

MpumeyvaHue - Ilpumepsl yiydiieHHss MOTYT BKJIIOYATh KOPPEKLHIO, KOPPEKTUpYIOLIee JeiCTBHE,
IIOCTOSTHHOE YJTyYIlIEHHE, TPOPBIBHOE N3MEHEHUE, NHHOBALIMIO U PEOPTaHU3alHIO.

10.2 HecooTBeTCTBUA U KOPPEKTUPYIOLLUE AEUCTBUSA

10.2.1 Ilpu mosBJIEHHH HECOOTBETCTBHM, B TOM YHCIIE€ CBSI3aHHBIX C MPETEH3USMH, OpTraHU3aLUsA
JOJDKHA:

a) pearnpoBaTh Ha JAHHOE HECOOTBETCTBHE U HACKOJIBKO MPHUMEHUMO:

1) mpeaqnpuHUMATh JEHCTBHS MO YIPABICHUIO U KOPPEKIIUH BBISIBICHHOTO HECOOTBETCTBUS;

2) mpeanpuHUMATh JeHCTBHSA B OTHOIIEHUH ITOCIIEICTBHI JAHHOTO HECOOTBETCTBHS;

b) oneHnBaTH HEOOXOAMMOCTH AEHCTBUI MO YCTPaHEHHUIO IPUYNH JaHHOTO HECOOTBETCTBUS C TEM, UTO
OBI M30€KaTh €TO MMOBTOPHOTO TOSBIICHHS WM MOSIBICHHUS B IPYTOM MECTE MTOCPEICTBOM:

1) aHanmM3a HECOOTBETCTBUS;

2) ompezaeneHusl IPUYNH, BRI3BABIIUX MOSIBICHUE HECOOTBETCTBUS:

3) ompeneneHusl HaJU4YUsl aHAJOTMYHOTO HECOOTBETCTBHUSI HIIM BO3MOXKHOCTH €r0 BO3HMKHOBEHHS
rae-1u0o ele;

C) BBITIOJHATH BCE HEOOXOAUMBIC JICHCTBUS;

d) nmpoaHanmu3upoBaTh pe3yNbTATUBHOCTD KAXKIOTO MPEANPUHATOIO KOPPEKTUPYIOIIETO ICHCTBHS;

€) aKTyaJu3upoBaTh TPH HEOOXOAUMOCTH PHUCKH U BO3MOXKHOCTH, ONpEACICHHBIE B XOJHe
TUTAHUPOBAHUS;

f) BHOCHUTH ITPpHU H€O6XO}II/IMOCTI/I HU3MCHCHUA B CUCTEMY MCHCIPKMCHTA Ka4€CTBA.

Koppextupytomiue neiicTBuA JOHKHBI COOTBETCTBOBATH TOCIEICTBUSAM BBISIBIIEHHBIX HECOOTBETCTBH.

10.2.2 Opranuzanus JODKHA PETHCTPUPOBATh U COXPAHSITH JOKYMEHTHPOBAHHYIO WH(MOPMAIUIO KaK
CBUETEIHCTBO:

a) XapaKTepa BBISIBICHHBIX HECOOTBETCTBUH H MOCIEAYIONINX TPEANPUHATHIX JEHCTBHIA;

b) pe3ynbTaToB BceX KOPPEKTUPYIOIIHX JASUCTBUH.

10.3 NocTosIHHOE yny4ylieHne

Opranuzanus J0/DKHA TOCTOSHHO YIIy4YINaTh MPUTOAHOCTh, aJICKBATHOCTh M PE3YJIbTATUBHOCTH
CHCTEMbI MEHEPKMEHTa KauecTBa.

OpraHmauI/m OOJIKHA pacCMaTpuBaTh PE3yJIbTaThl aHAaJIW3a W OLCHKH, BBIXOAHBIC JAHHBIC aHaJIM3a CO
CTOPOHBI PYKOBOJICTBA, 4YTOOBI OIPENENUTh, UMEIOTCS JIM TOTPEOHOCTH WM BO3MOXHOCTH, TpeOyroIue
PaCCMOTPECHUA B KAUCCTBE MEP 110 ITOCTOAHHOMY YIYUYIICHUIO.

MpunoxeHue A
(cnpaBou4HOE)

Pa3bsicHeHnue
HOBOI CTPYKTYPbl, TEPMHHOJIOTUM U IOHATHI

A.1 CTpyKkTypa 1 TepMUHONOrus
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Crtpykrypa pasnenoB (T.e. IOCIEAOBAaTEIBHOCTh Pa3[eNoB) M YacTb TEPMHHOJIOTMH HACTOSIIETO
CTaHAapTa 1Mo cpaBHEHHMIO ¢ mpensiaymeit Bepcueit (MCO 9001:2008) Obutd M3MEHEHHI B MESIX YITydIICHUS
CTPYKTYPHOH COBMECTUMOCTH C JPYTHMHU CTaHJapTaMH Ha CUCTEMbI MEHEPKMEHTA.

B nacrosimieM cranmapTe He COIAEPKUTCS TPEOOBAaHUS O IPUMEHEHHUH €T0 CTPYKTYPHI M TEPMUHOIOTHH
K TOKYMEHTHPOBaHHON MH(POPMAIINN CHCTEMBI MEHEDKMEHTA KaueCTBa OpraHH3aIlHH.

JanHas cTpyKTypa pas[elioB TpeAHa3HaueHa B OOJNbIIeld Mepe M OOECIeueHMs! COTIAcCOBAaHHOTO
W3IIOKEHUS TpeOOBaHUM, 4eM i TOro, 4TOObI OBITH MOJEIBIO Ui JOKYMEHTHPOBAHUS TMOJUTHK, IENeH H
mnporeccoB opranuzauuu. CTpyKTypa W coliepXKaHue IOKYMEHTHPOBAaHHOH WH(OPMAIMM, OTHOCALICHCS K
clUCTeMEe MEHEIKMEHTa KayecTBa, YacTO MOTYT ObITh OoJjiee TOAXOIAIIUMH AJisl TOJb30BaTeNeH, eciu
JOKYMEHTHpOBaHHasi HH(OpMaInKsi OTHOCUTCS Kak K IpoueccaM, GyHKIMOHUPYIOIIUM B OpraHU3alliy, TaK U K
uHpOpMAIMK, TPUMEHAEMOMU JJIs APYTUX TENCH.

UroObl ycTaHaBIMBaTH TpeOOBaHUS K CHUCTEME MEHEPKMEHTa KadecTBa, BOBCE HE O0s3aTelIbHO
TEPMUHBI, HCIIOJb3yEeMble OpraHW3aluel, 3aMEHSITh TEPMUHAMH, UCIIOJNB3yEMbIMH B HACTOSIIEM CTaHAApTe.
OpraHuzanii  MOTYT HCIOJNB30BaTh TEPMHUHBI, KOTOphIE OHH COUYTYT OoJiee MOAXOJSAIIUMU JJIsi CBOEH
JeATenbHOCTH (HampuMep, HCIOB30BaTh TEePMHUHBI "3ammcu", "JokyMmeHTamus', "TPOTOKOJBI', a He
"MOKyMEHTHpOBaHHas WH(oOpMaIMs'", WM KCIONb30BaTh '"moctaBmwk", '"mapTHep", "mponaser', a He
"BHenTHHA mocTaBOuK"). B Tabmmie A.l moka3aHpl OCHOBHBIE pa3iNuvs B TEPMUHOJIOTHH MEXIy HACTOSIIEH
Bepcuelt cranaapta 1CO 9001 u ero mpenpiaynieil BEpcuei.

Tadaunua A.1 - OcHoBHBIe pa3iuuusa B Tepmunosoruu Mmexxay MCO 9001:2008 u UCO 9001:2015

NCO 9001:2008 NCO 9001:2015
[ponyxmums [Iponyxuus n ycayru
Hcknrouenns He npumensercs
(Cwm. lMpunoxeHne A.5 mjs MOsSCHEHMIA, KaCAIOIIMXCS
IIPUMEHUMOCTH)
IIpencraBuTens pyKkoBOACTBA He npumensiercst

€MHCTBEHHOTO TIPECTABUTENS PyKOBOCTBA)

(AH&HOFI/I'—IHBIC OTBECTCTBCHHOCTbH n TIOJTHOMOY M
YCTAHOBJICHBI, HO HCT Tpe6OBaHI/I$I B OTHOLICHHUH

JoxymeHranusi, PYKOBOJCTBO T10 KauecTBy, | JlokyMeHTHpOBaHHAs WH(pOPMAITHS
JIOKyMEHTHUPOBAHHBIE MPOIEAYPHI, 3aMUCU

[Ipom3BoacTBEHHAs Cpea Cpena aist GyHKIIMOHUPOBAHHMS ITPOIIECCOB
O6opynoBanue 15l MOHUTOPUHTA U U3MEPEHUN Pecypcsl 111 MOHUTOpUHTA ¥ H3MEPEHUI
3axkyniaeHHas MPOAyKIHs Bremne nocrasnsieMble IPOLYKIUS U YCIyTH
ITocTaBmuk BHemHuit moctaBmuk

A.2 Mpoaykuusa n ycnyrm

B HUCO 9001:2008 ucrmonb3oBajics TepMUH "TPOAyKIus" A OXBaTa BCEX KAaTeropuil BBHIXONOB. B
JAHHOW BEpPCHM HACTOSIIETO CTaHAapTa MCIOJIB3YETCS CJIOBOCOYETaHHWE "HPOAYKIMS U ycimyru'.
CrmoBocoueTanue "MPOMYKIHUS W YCIYru' OXBaTHIBACT BCE KAaTETOPHUU BBIXOJOB (TEXHUYECKHUE CPEICTBA,
YCIYTH, IPOTPaMMHBIE CPEICTBA U TiepepadaThiBaeMbIe MaTEpPHAIHI).

CrnenmanbHOE BKIIOYCHHE "YCIyr' TpPEeIHA3HAYCHO ISl TOTO, YTOOBI BBHIACTUTH PA3ITHUIHSI MEKIY
MPOAYKIMEH W ycIyramMd NpW MPUMEHEHHUH HEKOTOPHIX TpeOoBaHMN. XapaKTepHOH OCOOEHHOCTHIO YCIyT
SBIISIETCS] TO, YTO, 10 MEHBIIIEH Mepe, 9acTh BBIXO0JIa TIONy4YaeTcs MPH HETOCPEICTBEHHOM B3aUMO/ICHCTBHH C
norpebureneM. DTO O03HAYaeT, HAMpPHUMEP, YTO COOTBETCTBHE TpeOOBaHWUSM HE BCerla MOXKET OBITh
ITOATBEPIKCHO JI0 3aBEPIICHIS IIPEIOCTABICHHSI YCITYTH.

B GonpummHCcTBE cay4aeB "mpoayKuus”" u "yciIyru" UCTIONB3YIOTCS COBMECTHO. BONBIIMHCTBO BBIXOMIOB,
KOTOpBIC OpraHU3aIis MOCTaBISCT TMOTPEOUTENSAM WIM KOTOPbIE UM IIOCTABISIOT BHEIIHHE IOCTABIIMKH,
BKJIFOYAIOT KaK MPOJYKIINIO, TaK U yciayru. Hampumep, MatepuaibHas WM HeMaTepUaIbHAS TPOAYKIIUS MOXKET
UMETh HEKOTOPYIO CBSI3aHHYIO C HEHMl ycnyry, Wiu yciyra MOXXeT MMETh HEKOTOPYIO CBSI3aHHYIO C Hei
MaTepUAIbHYIO WJIN HEMaTepUaIbHYIO TPOAYKIHIO.

A.3 NMNoHMMaHue NoTpedHOCTEN U 0XKMAAHUNA 3aUHTEepPEeCOBaHHbIX CTOPOH
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Mogpasgen 4.2 comepUT TpeOOBAaHUS K OPraHU3allMd ONPEACIATh 3aMHTEPECOBAHHBIC CTOPOHBI,
KOTOpBIE WMEIOT OTHOIIEHWE K CHCTEME MEHEPKMEHTa KadecTBa, W TPeOOBaHMS ITHUX 3aMHTEPECOBAHHBIX
cropon. Omnako nogpasgen 4.2 He moapa3yMeBaeT pacilUpeHHe TpeOOBaHWN CHCTEMbl MEHEHKMEHTa
KadecTBa 3a paMKH 00JIaCTH MMPUMEHEHHUS HacTosAmIero ctagaapra. Kak ycranosneno B "Ob6macty mpuMeHeHUS"
HACTOAIINHA CTaHIAPT TPUMEHSEeTCS TOTJAa, KOTJa OpraHu3alui HEOOXOAMMO IPOJEMOHCTPHUPOBATH CBOIO
CIIOCOOHOCTH Ha MOCTOSHHON OCHOBE 00ECIIeYHBATh MIOCTABKY MPOIYKIIUH M YCIYT, OTBEUYAIONINX TPEOOBAHUAM
moTpeduTenell ¥ MPUMEHUMBIM 3aKOHOJATEIbHBIM U HOPMATUBHEIM MIPABOBBIM TPEOOBAaHUSAM, U HALIEJICHHOCTD
HA MOBBIIICHUE yIOBJIETBOPEHHOCTH MOTpeOUTENEH.

B Hacrtosmiem cranmapre Her TpeOOBaHMS O TOM, YTOOBI OpraHW3alUs paccMaTpuBaiia
3aWHTEPECOBAHHBIC CTOPOHBI, KOTOPBIC HE OBLTN ONpeICIeHbl JAHHON OpraHu3aluei Kak UMEIoIIe OTHOLICHUE
K ee chcTeMe MEHeKMeHTa KadecTBa. OpraHuzanus cama peliaeT OTHOCHUTCS JIM KaKoe-IMO0O KOHKPETHOE
TpeOoBaHHE COOTBETCTBYIOIIEH CTOPOHBI K €€ CCTEME MEHEKMEHTa Ka4uecTBa.

A.4 Puck-opneHTUpoBaHHOE MbILUIEHNE

Konnenuust puCK-OpUEHTHPOBAHHOTO MBIIIICHAS TPOCIEKHUBAaCh W B MPEIBIIYIIEH BepcHH
HACTOAIIETO CTaH[apTa, HAlpUMep, Yepe3 TpeOOoBaHMs K TNIAHUPOBAHUIO, aHAIN3Y W yiIydmeHuro. HacTtosmmii
CTaHJAPT yCTaHABIMBACT JIJIsl OpPraHU3aIMy TpeOoBaHNe MOHUMATh ee cpeny (cM. 4.71) U onpenensaTh pUCKH, Kak
OCHOBY JUTsl TiaHupoBaHus (cM. 6.1). DTo oTpakaeT NPUMEHEHHE PUCK-OPUCHTHPOBAHHOTO MBIIUICHUS IS
IUTAHUPOBAHUST U BHEAPEHHS MPOIECCOB CHCTEMbl MEHEKMEHTa KadectBa (cM. 4.4) u OymeT momorath B
ornpeaeneHn: 00beMa JOKYMEHTHPOBAHHOM HH(OpMaIuu.

OnHa 13 KITIOYEBBIX 1Nl CHCTEMBbl MEHEKMEHTa KaueCTBa COCTOMT B TOM, YTOOBI OHa JCHCTBOBaNA
KaK UHCTPYMEHT mpenynpexacHus. [losTroMy HacTosumil cTaHAapT HE UMEET OTACIBHOTO pa3jiena WIN MMyHKTa
10 IpeAynpexAAomuM AeicTBUAM. [loHATHE TpeayTpekaaronero AeCcTBUS BEIPaXXEHO Yepe3 UCIIOIb30BaHNE
PHUCK-OpPUEHTUPOBAHHOTO MBIIIJICHUS IPH (OpMYITHPOBKE TpeOOBaHUH K CHCTEME MEHEIKMEHTA KauecTBa.

Puck-opueHTHpOBaHHOE MBINUICHHE, NPUMEHSIEMOE a HAcTOAlIeM CTaHAapTe, CHOCOOCTBOBAIIO
HEKOTOPOMY COKpAaIllleHHI0 TpeOOBaHWI MPEANUCHIBAIONIETO XapakTepa W WX 3aMeHe TpeOOBaHUSIMH
OTIMCHIBAIOMIETO XapakTepa. Hacrosmuit cranmapt 6onee yauBepcaien, uem MCO 9001:2008, B oTHOmIEHUH
TpeOOBaHMI K TIporeccaM, TOKYMEHTHPOBAaHHONW WH(OPMAlMd W pPAaCHpelesieHHI0 OTBETCTBEHHOCTH B
OpTraHM3aIINY.

HecmoTps Ha To uto 6.1 ykaspiBaeT, 4TO OpraHU3aIsl JOJDKHA TIIAHUPOBAThH JCHCTBHS B OTHOIICHUH
PHUCKOB, cTaHAApT He TpedyeT (popMaM30BaHHBIX METOJIOB MEHEIKMEHTa PUCKOB MU JOKYMEHTHPOBAHHOTO
Ipolecca MeHePKMEHTa pUcKoB. OpraHu3aii MOTYT peliaTh CielyeT U pa3padareiBaTh Ooliee OOIIMPHYIO
METOAOJIOTHIO MEHEDKMEHTa PHCKa, YeM TpeOyeTcsl HACTOALIMM CTaHJIapTOM, HalpuMep, 3a CUET IPUMECHEHHS
JPYTUX PYKOBOSIIUX YKa3aHUH WU CTaHIapTOB.

He Bce mpomecchl cucTeMbl MEHEKMEHTa KadecTBa 00JaJaroT OJWHAKOBHIM YPOBHEM pHCKa B
OTHOILIEHUH CIIOCOOHOCTH OpPIraHU3allMU JOCTHTaTh CBOMX IleNiel, M BIMSHUE HEONPEIEIIEHHOCTH He SIBISIETCS
OJIMHAKOBBIM JJIsl OpraHu3auuii. B coorBeTcTBMM ¢ TpeOoBaHusMu 6.1 opraHu3amus OTBETCTBEHHA 3a
MIPIMEHEHUE PHUCK-OPHEHTUPOBAHHOTO MBIIUIEHUS WM 3a JCHCTBHS B OTHOIIEHWH pPHCKA, B TOM HYHCIE
[1E71€CO00Pa3HOCTh PETUCTPAllMM M COXPAaHEHHWS JOKyMEHTHPOBAaHHOW WH(OpMAIlMM KaK CBHUAETENbCTBA
OTIpE/IeTICHHS PICKOB OpraHU3aIHen.

A.5 NMpumeHnmocTb

[Ipn ompeneneHnn TPUMEHUMOCTH TpeOOBaHWM CTaHAapTa K CHCTEME MEHEDKMEHTa KadecTBa
OpraHM3aliY HACTOSINWN CTaHIApT HE JeNaeT CChUIKK Ha "uckmodeHus". TeM He MeHee opraHU3aIis MOXET
MIPOBOJMTh aHAM3 NPUMEHUMOCTH TPEOOBAaHMI C Y4YeTOM pa3Mepa WM CIOXKHOCTH OpraHU3alui,
HCTIONB3YEMOH €10 MOJIEIH MEHEKMEHTa, 00IacTH IeATEIbHOCTH OPTaHU3alUN U XapaKTepa e YUUTHIBAEMBIX
PHUCKOB U BO3MOXHOCTEH.

TpeboBanusi K MPUMEHUMOCTH paccMaTpUBarOTCs B ropasfernie 4.3. onpeaensiomeM yCiaoBHs, TIPH
KOTOPBIX OpraHu3alys MOXKET MPUHATH PEHIEHHUE O TOM, YTO TpeOOBaHWE HE MOXET OBITh MPUMEHEHO HH K
OJTHOMY U3 IPOIIECCOB B paMKax 00JIACTH MPUMEHEHUS CHCTEMbI MEHEKMEHTa KauecTBa. OpraHu3aius MOKeT
MPUHUMATH PEHICHUE O TOM, YTO TPeOOBaHHE HE NMPHUMEHSETCS, TOJLKO €CIH 3TO pPElICHHE HEe NPHUBENET K
HECHoCcOOHOCTH 00ECTIEYUTh COOTBETCTBUE MPOIYKIIMH U YCIIYT.

A.6 [JokymeHTMpoBaHHaA nHopmauus

Kak cocraBnstomas 4gacTh oOecriedeHHs] COBMECTUMOCTH C JIPYTHMH CTaHAApTAMH Ha CHCTEMBI
MEHe/DKMEeHTa OOmui pasfen, Kacaromuiicss "JlokymeHTHpoBaHHOW wHGpopMaruu', ObIT TpHHAT 0e3
3HAYUTENFHOTO U3MEeHEeHUs Wwin nodasnenus (cM. 7.5). Tam, rne BOZMOXKHO, TEKCT HACTOAIIETO CTaHAapTa ObLI
COTJIacOBaH C TPeOOBaHUSAMH 3TOTO pasnena. B cuimy sTOoro TepMuiH "HOKYMEHTHpPOBaHHAs WH(opMarus"
HCTIONB3YETCs BO BCEX TPEOOBAHUSX, OTHOCSIIUXCS K TOKYMEHTaM.

Tam, rne 8 UCO 9001:2008 wucmonb3oBaiucCh CHEIUANbHBIE TEPMHUHBI, TaKHEe KaK "MOKyMEHT' WiIH
" TOKYMEHTHPOBaHHbIE NMpOoLEAYpbl", "pyKOBOACTBO MO KauecTBY" WK "MjiaH KauecTBa'", B HACTOSIIEH BepCcUU
CTaHAapTa omnpeaeicHbl TpeOoBaHUS K "pa3paboTKe, aKTyalu3allMd M NPUMEHEHHIO JTOKYMEHTHPOBAHHOM
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uHpopmaruu'.

Tam, tme 8 MCO 9001:2008 wucmnonws3oBancss TepMuH '"3amucu" it 0003HAYCHUS OKYMEHTOB,
HEOOXOIUMBIX AJsl TPEICTABICHUS CBUIETENbCTBA COOTBETCTBHS TpPEOOBAaHMAM, TEHEPh MCIOJIb3YETCs
TpeOoBaHHE "PETHCTPUPOBATH M COXPAHATH JOKYMEHTHPOBaHHYIO uWH(popMmarmio". OpraHm3anus HeceT
OTBETCTBEHHOCTh 3a OIpEIeNCHHE TOro, Kakas [JOKYMEHTHpOBaHHas HH(opMamus [IOJDKHA OBITH
3aperucTpUPOBaHa M COXpPaHEHa, B TEUCHHE KaKOTO MEPHOAa BPEMEHHU U KaKue CPeAcTBa OyAyT UCIOIb30BaHBI
IUIS 9TOTO.

TpeboBanue mo "pa3paboTke, akTyanu3aluyd W MPUMEHEHUIO" JTOKYMEHTHPOBAaHHOM MH(opManuu He
HCKIIIOYaeT BO3MOYKHOCTH TOTO, YTO OpraHu3alus MOXKET TakkKe "perucTpUpoBaTh U COXPaHATH" 3Ty
JOKYMEHTHPOBaHHYI0 HMH(OpMalMIO sl KOHKPETHBIX LeJIeH, HampuMep, pPerucTpUpOBaTh U COXPAHSAThH
npeAbIIyIIe BEPCUU HHPOPMALIUH.

Tam, Thoe HacTOSIIME CcTaHAapT ccbulaeTcs Ha "WHQOpManuio'", a He Ha '"JTOKyMEHTHPOBaHHYIO
nHpopmarmio" (Hanpumep, B nogpasgene 4.1: "Opranuzaius J0JDKHA OCYNIECTBISATS MOHUTOPHHT M aHAJIH3
nH(popMaIy 00 3TUX BHEIIHUX M BHYTPEHHUX (akTopax'), HET TpeOoBaHMs, 4TO 3Ta MH(OPMAIUSI JOJDKHA
OBITH TOKYMEHTHPOBAaHHOM. B Takux ciydasx opraHusaunys MOXKET PELIMTh ABJSIETCS JH 3TO HEOOXOOUMBIM
WM YMECTHBIM AJIs pa3paboTKH, aKTyaJIM3aliK U IPUMEHEHNS TOKYMEHTHPOBAaHHON HH(POPMALHH.

A.7 3HaHunA opraHn3auumn

MMyHkT 7.1.6 Hacrosmmero craHaapra CBs3aH C IOTPEOHOCTBIO OIPEACIUTh M OCYIIECTBISTH
MEHEDKMEHT 3HAHWM, MOANCP)KUBAEMbIX OpraHu3aluei, s obecnedeHus: QyHKIHOHUPOBAHUS €€ MPOLECCOB
1 AOCTHIKEHUS] COOTBETCTBUS MPOTYKIUH U YCIYT.

TpeboBanus1, OTHOCSIIMECS K 3HAHUSAM OpraHU3aliy, ObUTH BBEJCHBI C 1IETIbIO:

a) 3alUThl OPTaHU3aLMKU OT IOTEPU 3HAHUH, HapUMep HU3-3a:

- TEKy4€eCTH KaJ/IpOB;

- HEBO3MOXKHOCTH IOJTy4eHus1 1 0OMeHa uH(opMaIuen;

b) cTuMynupoBaHus OpraHU3aluy K MPpUOOPETEeHNIO 3HAHHU, HATIPUMeEp, Ha OCHOBE!

- 00y4eHnsa Ha COOCTBEHHOM OTIBITE;

- HaCTaBHUYECTBA;

- M3y4YE€HMsI JIy4LIETO OIBITA.

A.8 YnpaBneHue npoueccamu, NnpoayKUuen u ycnyramm, noctaBrisieMbIMU BHELHUMM
nocTasLMKamMun

Bce hopmbl BHENTHUX TTOCTABOK MPOLIECCOB, MTPOIYKLUH U YCIYyT paCCMOTPEHbI B 8.4, Hanpumep:

a) 3aKyIUICHHBIE y TTOCTABILUKA;

b) noxy4eHHbIE [0 COTIAIIEHHUIO ¢ KOMITaHUEH-TTapTHEPOM;

C) MOJIy4YE€HHBIE OT BHEIIHET0 MIOCTaBIIMKa HA OCHOBE ayTCOPCHHTIA MIPOLECCOB.

AyTcopcHHT Bcerja o0jaJacT OCHOBHOM XapaKTEPHCTHUKOW YCIYT'H, MOCKOJIBKY HMEET M0 KpalHeu
Mepe OJWH BHUJ JEATENbHOCTH, JJIS BBIMOJIHEHUS KOTOPOrOo HEOOXOAMMO B3aWMOJEHCTBHE IMOCTABIIMKA U
OpraHH3alINN.

CpenctBa ympaBieHHs BHEIIHHMMH TMOCTaBKAMH MOTYT ITUPOKO BapbUPOBATHCS B 3aBUCHMOCTH OT
XapakTepa IpOLECCOB, NPOAYKIMM U yciayr. OpraHusanyss MOXKET IPUMEHATh PUCK-OPUEHTHPOBAHHOE
MBILICHUE IJIs1 OIpPENENICHUs BUAA W CPEACTB YIPABICHUS, MOAXOISAMMX IS KOHKPETHOTO BHEIIHETO
MIOCTABILMKA U BHEIIHE MTOCTABIISIEMbBIX POLIECCOB, MPOAYKIIUH U YCIIYT.

MpunoxeHune B
(cnpaBoy4HoE€)

Jlpyrue MexayHapoaHble CTAHAAPTHI B 00JIACTH MeHEeKMEHTAa Ka4ecTBa U HA CHCTEMbI MeHeKMeHTa
KaydecTBa, pazpadoranubie UCO/TK 176

MexyHapoaHBIE CTAaHAAPTHI, OMHCAaHHE KOTOPHIX MPUBOIUTCS B HACTOSAIIEM NPHIOKEHHUH, OBUIH
paspabotanbl TexandeckuMm komutetroM MCO/TK 176 mns mpemocTaBiieHHs BCIIOMOTATeNbHOW WH(OpMAIIH
OpraHu3alysiM, KOTOpPble IPUMEHSIOT HACTOSIIUM CTaHAApT, U A IPEIOCTaBICHUs PYKOBOIIINX YKa3aHUM
OpraHu3alnysM, CTPEeMALIMMCS MpPEB30MTH ero TpeboBanusa. PykoBoxsmue ykasaHus WIM TpeOOBaHUS,
coJiep)Kalyecs B JOKYMEHTaX, MEPEYUCIICHHBIX B 3TOM INPWIOXKEHHH, HE IONOJHAIOT U HE H3MEHSIOT
TpeOOBaHMSI HACTOSIIIETO CTAHAAPTA.

Tabnvua B.1 mnokaspiBaeT B3aMMOCBSI3b MEXKIY OTUMU CTaHAAPTaMH H COOTBETCTBYHOLIMMHU
paszenamMu HacTOSIEro CTaHAapTa.

Hacrosmee npunoxeHne He COJEPKUT CCHIIKM Ha OTPACIIeBbIE CTAaHAAPTHI HA CUCTEMbl MEHEKMEHTA
KadyecTBa, paspaboranHbie TexHuueckuM komuretrom MCO/TK 176.
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Hacroammii cranmapT sBIsS€TCS OOHHM W3 TPEX OCHOBOIIOJIATAIOIINX CTAaHAAPTOB, Pa3paOOTaHHBIX
HNCO/TK 176.

HCO 9000 Cucremsl MeHeKMeHTa KadecTBa. OCHOBHBIC TIOJIOKEHHS W CIIOBAPh CO31a€T OCHOBHI IS
HaJJIeKaIero MOHMMAHUs M BHEAPEHHWS HACTOSINEro craHaapra. lIpuHOMIBI MeHeIKMEHTa KauyecTsa,
moapobHoe omucanne KoTtopbix maercs B MCO 9000, ObIM ydTeHBI B Ipollecce pa3paOOTKH HACTOSIIETO
crangapra. CamMM 3THM NPUHLMIBI HE SBISAIOTCS TPeOOBaHUSAMH, HO OHHM (OPMUPYIOT OCHOBY UIS TeX
TpeOOBaHM, KOTOpble ycTaHaBiMBaeT Hacrosumwmii cranzapt. MCO 9000 Taxke onpeaenseT TEPMHUHBI,
OTIpE/IETIEHNS U OCHOBHBIE TIOHATHS, UCIOJIB3yEMBIE B HACTOSILIEM CTaHAAPTE.

HCO 9001 (nacrosmmii cTaHAapT) YCTaHABIMBACT TPeOOBaHMSA, HAaNpaBJIeHHBIEC TJIABHBIM 00pa3oM Ha
CO3/1aHuE JIOBEpUs K TPOAYKIMM U YycCIyraMm, IpeajgaraéMbIM OpraHu3aleil, M, MOCPeICTBOM 3TOro, Ha
NOBBIIICHNE YAOBIETBOPEHHOCTH MoTpeduTeneid. MOXHO Takke 0XHIaTh, YTO HaJJIeXallee BHEPEHHE 3TOTO
CTaHJIapTa INpUHECEeT JApPYrHe BBITOABI JUIA OpTaHM3allMM, TaKkWe KaK YIYyYIICHHBIH BHYTpEeHHUH 0OMeH
nHpOpMAIUEH, Tydlllee TOHUMAaHKE U YTIPaBICHUE POLIECCAMHU OpTaHU3aIHH.

HNCO 9004 MeHemKMEHT ISl JOCTHXKEHHUS YCTOWYMBOTO ycriexa opraHum3arnuu. [lomxom Ha ocHOBE
MEHE/DKMEHTa KauecTBa COIACPXKUT PYKOBOISINME YKA3aHWs Ul OpraHu3aluil, CTPEMSIIUXCS INPEB30HTH
TpeOOBaHMs HACTOSIIEr0 CTAHAAPTA, OXBaThIBasl OoJiee IIMPOKHUH CIEKTP BOIPOCOB C TE€M, YTOOBI 3TO MOIJIO
BECTH K YIYYIICHHIO OOIIMX Pe3yibTaToB AestenbHOCTH opranm3anuud. UCO 9004 BkioyaeT METOAMYECKOE
PYKOBOJCTBO 110 CAMOOLIEHKE C TeM, YTOOBI OpPraHU3alUN UMEIH BO3MOKHOCTh OLIEHMBATH YPOBEHb 3PEIOCTH
CBOUX CHCTEM MEHEIKMEHTA KauecTBa.

MexyHapoJHBIE CTaHJAPTHI, ONMCAaHHBIE HUXKE, MOTYT TOMOYb OPTaHHU3aLMAM, KOTJa OHH BHEAPSIOT
WM CTPEMATCS YIYUIINTh CBOU CUCTEMBI MEHEIPKMEHTA KauecTBa, MPOLIECCH] U BU/IbI JESTEIbHOCTH.

HCO 10001 MenemxmeHT. Y 1OBIETBOPEHHOCTD MoTpeduTenell. PykoBosiue ykazaHus 10 MpaBuiam
MOBEJIEHUS JUIsl OpraHU3alri CIY>KUT JUIs OpPraHH3alii PyKOBOJCTBOM B OMpEENeHHH TOTO, YTO €€ MEpHI 10
00€eCTIeUeHUI0 YIOBIETBOPEHHOCTH MOTPEOHTENEH OTBEYAOT MX MOTPEOHOCTSIM W OkuAaHusM. [Ipumenenue
CTaHJapTa MOXXET IMOBBICHTh OBEpHE MOTpeOHUTEIeH K OpraHM3aiil U YIyqIINTh TOHUMaHHe NOTPeOUTeNIMU
TOTO, YTO OHM MOTYT OXHJATh OT OpPraHW3allH, TEM CaMbIM CHIDKAsS BEPOSTHOCTh HEIOpasyMEHHH W
MPETEeH3UH.

NCO 10002 MeHemxMeHT KadecTBa. Y IOBIETBOPEHHOCTH MOTpeduTeNei. PykoBozsmue yka3anus 1o
YIPaBICHUIO MPETEH3USMHU B OPraHM3alUsIX CIYKHT PYKOBOACTBOM IO IPOLECCY OOpalleHHs ¢ MPEeTEH3USIMU
yepe3 MPHU3HAHHE W M3YUYE€HHE MNOTPEOHOCTEH M OXHMIOAHWH CTOPOH, OOPALIAIOUIMXCS C NPETEH3USIMH, U
MPUHATHA PEIICHUH MO Pa3pelleHHI0 BONPOCOB, CBA3aHHBIX C mperTeH3usMH. OH oOecreyuBaeT OTKPBITHIH,
pe3yNbTaTUBHBIA M MPOCTOH Ui MPUMEHEHHs MPOIECC, BKIIOYAIOUINM MOArOTOBKY mepcoHana. OH Takxke
MO>KET MCIIOJIb30BATHCS B KAUECTBE PYKOBOJCTBA MAJIBIMU MPEATNPUATHAMH.

HCO 10003 MeHemKMEHT KauecTBa. Y AOBIETBOPEHHOCTh MOTpeOuTeneld. PykoBoasiue ykazaHus 1o
YPEryJIUpPOBAaHUIO CIOPHBIX BOIPOCOB BHE OpPraHU3alMM CIY)XKUT PYKOBOJCTBOM ISl Pe3yJbTaTMBHOIO H
3G PEKTHBHOTO pa3pelieHus CIIOPOB BHE OPTaHU3ANWH 110 IPETEH3UAM, CBSI3aHHBIM C TIPOJyKLUel. PasperieHue
CIIOPOB  ABIISIETCSI CPEACTBOM YPETYIHPOBAHHUS CHUTyallMd B CIydasX, KOTJa OpraHu3aliy HE MOTYT
YpEeryJIupoBaTh BOMPOCH! IO YAOBIETBOPEHUIO MPETEH3WH BHYTPU OpraHU3alMH. BONBIIMHCTBO NpeTeH3HH
MOTYT OBITh YCIELIHO pPa3pellieHbl BHYTPU OpraHU3aluu 0e3 MPUMEHEHHs NPOLENyp, B KOTOPHIX CTOPOHBI
BBICTYMNAIOT IPOTHBOOOPCTBYIOLUIMMHU CTOPOHAMH.

NCO 10004 MeHemKxMeHT KadecTBa. Y IOBIETBOPEHHOCTH MOTpeduTeNei. PykoBozsmue yka3anus 1o
MOHUTOPHHTY M H3MEPEHHIO CIYKHT PYKOBOACTBOM JUIsl BHIPAOOTKM MEp, HalpaBlICHHbIX Ha IIOBBILICHHUE
yIOBJIECTBOPEHHOCTH MOTpeOUTENeH U Ha HACHTU(DHUKALUIO BO3MOXKHOCTEH yIy4IlIeHUS MPOAYKLUH, IPOLIECCOB
U XapaKTEpUCTHK, KOTOPBIE ABISAIOTCA LECHHBIMHU Ui TIoTpeduTeneil. Takue Mepbl MOTYT YCHIIUTD JIOSUIBHOCTD
noTpeOuTeNel 1 MOMOYb OPraHU3alMH yIepKaTh MOTpeOUTEICH.

NCO 10005 Cucremsl MEHE)KMEHTa KauecTBa. PykoBojsiue yka3aHus MO IJIaHAM KayecTBa CIIYKHUT
PYKOBOJCTBOM TI0 pa3pabOTKe W MCIIOJIb30BAHUIO [IAHOB KauecTBa KaK CBA3YIOIIECTO CPEACTBA, CBS3BIBAIOIIETO
TpeOoBaHMS TMpolecca, MPOAYKTa, NPOEKTa MIM KOHTpakTa ¢ padOYMMH METOJaMH U IIPaKTHKaMH,
o0ecrieunBaroONMX MPOU3BOACTBO MNpoAayKnuu. llpemmymiecTBa OT pa3paOOTKM ITaHa KadecTBa OyIyT
BBIPQXKATbCAd B TOBBIIICHHONW YBEPEHHOCTH B TOM, YTO TpeOOBaHMS OYIOyT BBHIMOJIHEHBI, YTO IPOIECCHI
HaXOJATCS O] YIPABJIEHUEM, a TAK)KE @ MOTUBALIMU BCEX, KTO BOBJICUYEH B paldoTy.

HCO 10006 Cucrempl MEHEIKMEHTa KadecTBa. PykoBoasiie ykazaHus 10 MEHEDKMEHTY KauecTBa B
MIPOEKTAX MPUMEHUM K IIUPOKOMY CHEKTPY IPOEKTOB: OT MaJbIX 10 OOJBIINX, OT MPOCTHIX O CIOXHBIX, OT
OTHENBHOrO MPOEKTa N0 MPOEKTa, ABIAIOIIErocs vacTeio cepun mnpoektoB. MCO 10006 wucnonsiyercs
MIEPCOHAIIOM, OCYLIECTBIAIOUINM PYKOBOJICTBO MPOEKTaMH, U TEMHU, KOMY HY>KHO 0O€CIICUHTh IPUMEHEHUE UX
OpraHu3anyel MpakTHK, coaepkamuxcs B cranaaprax MCO, npeaHa3sHaueHHBIX U1l CHCTEM MEHEIKMEHTa
KauyecTBa.

HNCO 10007 Cucrembl MeHEIKMEHTa KauecTBa. PyKoBonsIIMe yKa3aHHS [0 MEHEIHKMEHTY
KOH(pUTYypaluy TpeAHa3HA4YeH [yl OKa3aHWS COJCHCTBUS OpraHM3alisiM, NPUMEHSIONIMM YIpaBIcHHE
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KOH(UTypanuei Uid TEXHHYECKOTO M aJMHHHACTPATUBHOTO PYKOBOJCTBA HAa MPOTSHKEHHWH BCErO JKU3HEHHOTO
LMKJIAa TPOAYKIMU. MEHEeKMEHT KOH(PUTYpaIliid MOKET OBITh MCIIONB30BAaH IS BBITOJHEHUS TpeOOBaHUH K
HUACHTU(UKALUY U TIPOCIEKUBAEMOCTH IIPOAYKIMH, YCTAHOBICHHBIX B HACTOSILEM CTaHIapTe.

NCO 10008 MeHemxMeHT KadecTBa. Y IOBIETBOPEHHOCTh MOTpeduTeNei. PykoBozsimue yka3anus 1o
JNIEKTPOHHBIM TOPIOBBIM CHEJIKAM MEXIY HOPUANYECKUMH M (U3NYECKUMH JIMLAMU J1aeT PYKOBOJCTBO IIO
TOMY, KakuM o0O0pa3oM OpraHu3allid MOTYT BHEAPHUTH pPE3yIbTaTHBHYI0 M 3(QeKTuBHYIO cucremy Uis
3JIEKTPOHHBIX TOPIOBBIX ONEpalMid MEXKAY OpPraHU3alUsIMH U NOTPEOUTENIIMHU, U TEM CaMbIM CO3/1aTh OCHOBY
IUIL TOrO, 4TOOBI MOTPEOMTENM HMENN TMOBBIMICHHYI0 YBEPEHHOCTb B OTHOLIEHHMH TaKHUX 3JIEKTPOHHBIX
TOPTOBBIX ONEpaunrii; MOBBICUTH CIIOCOOHOCTh OpTraHU3allMd yJOBIETBOPATh NOTpeOHTENell; a Takke
YMEHBIIUTH KOJIMUYECTBO MIPETEH3UH U CIIOPOE.

HNCO 10012 Cucrembl MeHemKMeHTa u3MepeHHid. TpeOoBaHMs K TpoleccaM HW3MEpEeHHH H
U3MEPUTETLHOMY O0OpYIOBaHUIO CITY>)KUT PYKOBOJACTBOM JUISI MEHEIXKMEHTa M3MEPHUTENBHBIX MPOIECCOB H
METPOJIOTHYECKOTO TIOATBEPKACHUS H3MEPUTEIFHOTO OO0OpY/IOBAHMS, HCIIONB3YEMBIM JJsi OOECledYeHus: H
JIEMOHCTPAIIMH COOTBETCTBUS METPOJOTHYecKuM TpeboBaHUsM. CTaHAapT YCTaHABIMBAeT TPeOOBaHUA
MEHE/DKMEHTa KaueCTBa B CUCTEME MEHEPKMEHTA U3MEPEHUH JUIs BBIIIOJHEHUS METPOJIOTHYECKUX TPeOOBaHUI.

HNCO/TO 10013 PykoBomsamyie ykazaHhs MO JOKYMEHTHPOBAHHIO CHCTEM MEHEIKMEHTa KadecTBa
COJCPXKUT PYyKOBOISIINE YKa3aHUs 110 pa3pabOTKe M MPUMEHEHHIO JOKYMEHTAUH, HEOOX0AUMOH AJIsl CUCTEMBI
MEHEDKMEHTa KauyecTBa. JTOT TEXHUUECKUH OTYET MOXKET OBITh MCIONb30BaH AJsl JOKYMEHTHPOBAHHS CHCTEM
MEHEDKMEHTA, OTIMYHBIX OT CUCTEM MEHEKMEHTa KauecTBa, AJIs1 KOTOPHIX NpeaHazHadeHsl ctangaptel UCO,
HamnpUMep, IJIsl CHCTEM HKOJOTMYECKOT0 MEHEDKMEHTA M CUCTEM MEHEIKMEHTa 0e30MacHOCTH.

HUCO 10014 MenemkMeHT KadecTBa. PykoBoasine yKa3zaHHS IO IOCTH)KEHHIO (MHAHCOBBIX H
SKOHOMHUYECKHX MPEUMYIIECTB aIpecoBaH BhbICIIEMY pYKOBOACTBY. CTaHAApPT COJACPKUT PYKOBOJIAIINE
yKa3aHHs 10 JTOCTHKEHHUIO ()MHAHCOBBIX M DKOHOMHYECKUX MPEHMYILECTB 3a CUET MPUMEHEHHs MPUHIIUIIOB
MeHe/pKMeHTa KadectBa. OH momoraer B paboTe M0 NMPUMEHEHHIO NMPHUHIUIIOB MEHEKMEHTa U obierdaer
BBIOOpP METOZOB M HHCTPYMEHTAIBHBIX CPEACTB, TIO3BOJISIOMINX 00ECIIEYUTh YCTOMYMBBIN yCTIEX OpraHU3aIiH.

NCO 10015 MenemxmeHT kadecTBa. PykoBomsIye yka3anus 1o 00y4eHHIO TpesiaraeT pyKOBOISIIIE
yKa3aHMs, HAIpPaBICHHBIC HAa OKa3aHWE IOMOINM OpPraHM3alMsM MU IOCBAILIEHHBIE BOIPOCAM, CBSI3aHHBIM C
oOyuenneMm. CTaHIapT MOXET IMPUMEHATHCSA B JIOOBIX CHUTyaIMsaX, Korga TpeOyeTrcs pPyKOBOJACTBO, YTOOBI
PacKpbBITh COJEpKaHWE W HMHTEPIPETHPOBATH CCHUTKM Ha "oOpasoBanme" u "oOyueHme", HCIONB3yeMbIE B
cragnaprax MCO, mpenHa3Ha4YeHHBIX Ui CHCTEM MeEHeKMeHTa kadecTBa. JIroOas cchuika Ha "oOydeHue"
BKJIIOYAET BCE TUITBI 00OPa30BaHUS M IOJATOTOBKH.

HUCO/TO 10017 PykoBoasuiye yka3zaHus [0 MIPUMEHEHUIO CTATUCTHYECKUX METOJOB B COOTBETCTBHUH C
NCO 9001:2000 npenocTaBnsgeT pa3bsCHEHUA B OTHOLIEHUH CTATUCTHYECKHUX METOJOB, IPUMEHEHHE KOTOPHIX
CBSI3aHO C M3MEHYMBOCTBHIO, HAOMIOAaeMOW B TIOBEACHHUM W PE3yJibTarax IMpoIEecCOB, AaXe B YCIOBHUAX
Kaxyieiics crabunpHocTH. CTaTHCTHYECKHE METOABI MO3BOJISIOT JyYllle MCIIONB30BaTh UMEIOLIHECs JTaHHbIC,
MOMOTas IPUHUMATD PELICHHS, U TEM CaMbIM COJEHCTBOBATH MTOCTOSHHOMY YJIYYIIEHHIO KauyecTBa MPOAYKLIUU
Y TIPOLIECCOB LIS AOCTHKCHUS YAOBIETBOPCHHOCTH MTOTPEOUTENCH.

HNCO 10018 MeHemkMEeHT KadecTBa. PyKoBoasmIe yka3aHHS IO BOBJICUCHHUIO PaOOTHHKOB W WX
KOMIIETEHTHOCTH COJAEPKUT PYKOBOISIINE YKa3aHWsA, KOTOPbIE OKa3bIBAIOT BIMSHHME Ha BOBJIEYCHHOCTh U
KOMIIETEHTHOCTh paOOTHHKOB. CHCTEMa MEHEIKMEHTa KadecTBa 3aBHCUT OT BOBJIEYCHHOCTH KOMIIETEHTHBIX
pabOTHUKOB M OT TOTO, KAK OHHU HCIIOJIB3YIOTCS M HACKOJBKO OHM MHTEIPHUPOBaHBI B opraHusauuio. Kpaiine
BOXHO MIEHTU(UIMPOBATh, Pa3BUBaTh M OLIEHHBATH HEOOXOIMMBbIC 3HAHMS, HABBIKH, [IOBEJCHHE U pabouylo
cpeny.

HCO 10019 PykoBopsmue ykazaHus 110 BEIOOPY KOHCYJIBTAaHTOB [0 CHCTEMaM MEHEIKMEHTa KauecTBa
1 UCTOJIB30BaHMIO UX YCIYT CIY>KUT PYKOBOJICTBOM MO BBIOOPY KOHCYJIBTAHTOB IO CHCTEMaM MEHEIXMEHTa
KayecTBa W MHCIIONB30BaHUI0 MX yciuyr. CTaHgapT JaeT pYKOBOJACTBO IO TMPOIECCY OLCHUBAHUA
KOMIIETEHTHOCTH KOHCYJIBTAHTOB 10 CHCTEMaM MEHEKMEHTa KayecTBa U 00eCledrnBaeT yBEPEHHOCTh B TOM,
YTO MOTPEOHOCTH W OKUIAHUS OPTraHU3allUK B OTHOIIEHUH YCIYT KOHCYJIBTAHTOB OYIYT YAOBIECTBOPEHBI.

HNCO 19011 PyxoBogsmiue yka3zaHUS MO ayJuUTy CHCTEM MEHEIKMEHTa CIY>KHUT PYKOBOJICTBOM IIO
MEHEKMEHTY TIPOTPaMMBI ayAuTa, 10 TUTAaHWPOBAHHUIO U MIPOBEJICHUIO ayAHTa CUCTEMbI MEHEKMEHTa, a TaKkKe
10 KOMIIETEHTHOCTH U OLICHUBAHMIO ayJUTOPOB U ayIUTOpcKuX rpymnn. OH mpeaHa3HavyeH Uil NIPUMEHEHUsS K
ayauTopaM, OpraHU3alysAM, BHEAPSIOIIUM CHCTEMbl MEHEDKMEHTa, M OpPIraHU3allMsAM, KOTOPBIM TpelyeTcs
MIPOBOJUTH ayAUTOPCKHE IPOBEPKU CUCTEM MEHEIPKMEHTA.

Taﬁ.lmua B.1 - BzaumocBsi3b MEKAY APYITUMHA MEKAYHAPOAHBIMU CTAaHAAPpTaAMU B odJ1acTH MECHE/IKMEHTA
KadyeCTBa, CTaHAapTaMi Ha CUCTEMbI MCHEIKMEHTA KaueCTBa U pa3jic/;iaMu HACTOALIECI0 cTaHaapTa

Hpyrue Paznen nacrosiero craniapra
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HauuoHanbHbin ctaHgapt PO TOCT P MCO 9001-2015 "CuctemMbl MeHegkMeHTa KadecTBa. TpeboBaHus" (yTB.

MEX Ty HapO/I- 4 5 6 7 8 9 10
HBIE CTAH/IAPTHI
NCO 9000 Koscemy | Koscemy | KoBcemy | Koscemy | Koscemy | Koscemy | Ko Bcemy
paszeny paszeny paszeny paszeiny paszeny paszeny paszeny
NCO 9004 KoBcemy | Koscemy | Koscemy | Koscemy | Koscemy | Koscemy | Ko Bcemy
paszeny paszzeny paszeiny paszneiny paszneny paszeny paszeiny
HCO 10001 8.2.2, 9.1.2
8.5.1
NCO 10002 8.2.1 9.1.2 10.2.1
HCO 10003 9.1.2
HCO 10004 9.1.2,
9.1.3
HCO 10005 5.3 6.1,6.2 Ko Bcemy | Ko Bcemy 9.1 10.2
paszmeiny paszzmeny
NCO 10006 KoBcemy | Koscemy | Koscemy | Komcemy | KoBcemy | Koscemy | Ko Bcemy
paszeny paszeny paszeiny paszneiny paszzeiny paszgeny paszeny
HCO 10007 8.5.2
NCO 10008 KoBcemy | Koscemy | Koscemy | Koscemy | Koscemy | Koscemy | Ko Bcemy
paszaeny paszeny paszeny paszneny paszzeny paszeny paszeny
NCO 10012 715
HNCO/TO 10013 7.5
HNCO 10014 KoBcemy | Koscemy | Koscemy | Koscemy | Koscemy | Koscemy | Ko Bcemy
paszmeny paszmeny paszeny paszmeiny paszmeny paszmerny paszpeny
HCO 10015 7.2
NCO/TO 10017 6.1 7.1.5 9.1
HNCO 10018 KoBcemy | Koscemy | Koscemy | Koscemy | Koscemy | Koscemy | Ko Bcemy
pazzerny paszeny paszeny paszzeny pazzeny pazzerny paszeny
NCO 10019 8.4
NCO 19011 9.2

MpumeyaHwme - "Ko Bcemy pazzeny” ykasblBaeT Ha TO, YTO BCE MMOJPA3/ENbl B KOHKPETHOM pasJielie HaCTOSILIETO

CTaHJapTa UMEIOT OTHOIIEHUE K IPYTOMY MEKAYHApOJAHOMY CTaHIApTY.

Caenenns

MpunoxeHue OA
(cnpaBoy4HOE)

0 COOTBETCTBUMU CCHIIOYHBIX MEKAYHAPOAHBIX CTAHAAPTOB HAIIMOHAJIbHBIM CTaAHAAPTaM Poccuiickoit

Denepaunu

Taobnuua OJA.1

O06o3HadcHME CrereHb O06o03HavYeHNE 1 HAUMEHOBAHUE COOTBETCTBYIOIIETO HAITMOHAIEHOTO
CCBUJIOYHOI0 COOTBETCTBUS crannapra Poccuiickoit @enepanuu
MEXTyHapOIHOTO
CTaHmapTa
ISO 9000:2015 IDT [OCT P NCO 9000-2015 "Cucremsl MeHEIXKMEHTAa KadyecTBA.
OCHOBHBIE MTOJIOKEHUS U CIIOBAPH"
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HauwnoHanbHbIi ctaHgapT PO FTOCT P NCO 9001-2015 "Cuctembl MeHegKMeHTa kadectBa. TpebosaHua" (yTB.

ISO 9004:2009 IDT [OCT P WNCO 9004-2010 "MenemxMedT miId OOCTHKCHUS
YCTOMUYUBOrO ycrexa opranusanuu. I1onxox Ha OCHOBE MEHEI)KMEHTA
KauecTBa"

ISO 19011:2011 IDT FOCT P NCO 19011-2012 "PykoBomsiine yKa3aHHs 110 ayIHUTY
CHUCTEM MeHeKMeHTa"

ISO 9001:2008 IDT [OCT P NCO 9001-2015 "Cucremsbl MeHEIXMEHTAa KadyecTBA.
TpeboBauus"

ISO 10001:2007 IDT [OCT P WNCO 10001-2009 "MeHemKMEHT  KadecTBa.
VY a0oBNETBOPEHHOCTh TMOTpeOuTeel. PekoMEeHIanuu Mo TpaBuiiaM
MOBEACHUS AJIsl opraHu3auui”

ISO 10002:2014 *

ISO 10003:2007 IDT [OCT P WNCO 10003-2009 "MeHemKMEHT  KayecTBa.
Y 10BIETBOPEHHOCTH moTpeduTeNen. Pexomenmanuu o
YPEryJIMPOBAHUIO CIIOPHBIX BOMPOCOB BHE OpraHu3aiuu’”

ISO 10004:2012 *

ISO 10005:2007 FOCT P WCO 10005-2007 "MeHemKMEHT OpraHU3AIMH.
PykoBonsiye yka3aHus 1Mo miaHUPOBaHUIO KadecTBa"

ISO 10006:2003 IDT [OCT P NCO 10006-2005 "Cucrembl MeEHEIXMEHTA KadyeCTBA.
PyKkoBOACTBO IO MEHEIKMEHTY KauecTBa MpH MPOEKTUPOBaHUH"

ISO 10007:2003 IDT FOCT P WCO 10007-2007 "MeHemKMEHT OpraHU3AIMH.
PykoBoasmime yka3zaHus 1Mo yrnpaBlieHHIO KOHpHTyparmei”

ISO 10008:2013 IDT [OCT P NCoO 10008-2014  "MeHemKMEHT  KauyecTBa.
YnoBnerBopeHHOCTh moOTpeOuTeNnell. PykoBonsmue ykazaHus 10
DIIEKTPOHHBIM  TOPTOBBIM  CICIKAM MEXAYy [OPUANYECKUMH |
¢bu3nuecKuMH JuamMu”

ISO 10012:2003 IDT FOCT P MCO 10012-2008 "MenemxmeHT opranusaiuu. CUcTeMbl
MEHE/DKMEHTa M3MepeHHid. TpeboBaHHsS K MpoLeccaM HU3MEPEHHUH u
U3MEPUTEIHLHOMY 000pyA0BaHUIO"

ISO/TR 10013:2001 IDT FOCT P WCO/TO 10013-2007 "MeHemKMEHT OpraHU3aIVH.
PYyKOBOACTBO 1O JOKYMEHTHPOBAHHIO CHCTEMBI MEHEIKMEHTA
KauecTBa"

ISO 10014:2006 IDT FOCT P WCO 10014-2008 "MeHemKMEHT OpTraHU3aIlWH.
PykoBoasiiue yka3aHus M0 JOCTHKCHUIO SKOHOMUYECKOT0 3 dekTa B
cucTeMe MEHEKMEHTa KadecTna"

ISO 10015:1999 IDT FOCT P WCO 10015-2007 "MeHemKMEHT OpraHU3AIWH.
PykoBoasmue ykazaHus 1mo o0y4eHuo"

ISO/TR 10017:2003 IDT [OCT P WCO/TO 10017-2005 "Cratuctuyeckue METOMBL.
PykoBozacTBo mo mpumenenuto B coorserctBuu ¢ [OCT P NCO
9001"

ISO 10018:2012 IDT FOCT P NCO 10018-2014 "MenemkmMeHT KadecTBa. PykoBosiue
YKa3aHHS 110 BOBJICUCHHIO PAOOTHUKOB M X KOMIIETCHTHOCTH"

ISO 10019:2005 IDT FOCT P WCO 10019-2007 "MeHemKMEHT OpTraHU3AIWH.

PykoBOJICTBO 1O BBIOOPY KOHCYJIBTAHTOB IO CHCTEMaM MEHEIXMEHTa
KAauecTBa U UCIOJIb30BAHUIO UX YCIIYTH

* COOTBETCTBYOLIMH HALIMOHAJIBHBIN CTaHAAPT OTCYTCTBYET. /10 ero yTBepaeHusl peKOMEHIYETCs! UCTI0Ib30BaTh
MEPEeBOJ] Ha PYCCKUH SA3BIK JAHHOTO MEXIYHApOIHOIrO cTaHaapTa. IlepeBoa TaHHOTO MEXIyHapOAHOTO CTaHAApTa
Haxonutcs B @exepanbHOM HHPOPMALMOHHOM (OH/IE TEXHUYECKUX PETJIAMEHTOB U CTaHAAPTOB.

MpumeyaHue -

12.02.2024

B Hacrosimieli TaOnMIle KCHOJNB30BAHO CJEAYIOIIEe YCIOBHOE O0O3HAUYCHHE CTEHCHU
COOTBETCTBHS CTaHIapPTOB:
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- IDT - uieHTU4HbIE CTaHIaPTHI.
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